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DIGITALIZATION OF THE SERVICE ECONOMY: ADVANTAGES AND THREATS
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Recently, the number of businesses using digital technologies has increased. The service sector is no excep-
tion. The article is devoted to the use of digital technologies in the service sector. The authors reviewed the ad-
vantages and threats of digitalization.

As a result of the analysis, the concept of “digital economy” and “service sector” is clarified, and the need
for digitalization is justified. The advantages obtained through the use of innovative technologies, both for the
industry and for individual enterprises, are indicated. In relation to the industry, this will include: the use of new
business models and forms of doing business; increasing the availability and promotion of services on the mar-
ket up to the world; the emergence of new types of services; the use of control systems that replace humans. As
a result of the analysis, the concept of “digital economy” and “service sector” has been clarified, and the need
for digitalization is justified. For a single service enterprise, the benefits of implementing digital technologies can
be expressed in: reaching the optimal consumer segment; determining the customer’s need for certain services;
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designing more flexible services; improving the quality of service by improving control of business processes;
minimizing the time for services to enter the market; reducing costs by accelerating business processes; mini-
mizing costs; increasing the availability of services through the dissemination of information in social networks;
eliminating intermediaries in the delivery of services to the consumer and reducing costs, reducing the number

of personnel performing routine operations.

Digitalization provides not only the benefits but also pose a threat. These include various types of fraudulent
schemes, an underdeveloped regulatory framework, a reduction in the number of employees, and changes in
the labor market. As a result, there are increasing requirements for planning at the strategic, tactical and opera-
tional levels. Otherwise, the benefits of implementing digital technologies may be lost

Key words: digitalization; services; informatization; automation; business processes; competitiveness; technological advan-
tages; threats to business; structural adjustment; social consequences
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B HUAUWHO-KOMMYHA/IbHbIE YCTYTH

B TpaHCNOPTHbIE YCAYIH

N Ycnyrucsasum

B BbiToBbIC YCNYTU

B YCAYIY 3APaBOOXPAHEHUA

B Ycnyrv cuctembl obpasosaHua

B FOCTUHUYHBIE U TYPUCTUYECKUE

yenyrv

B Ycnyrv KynoTypbl, a TakKe
dur3nHecKor KyNbTypbl U cnopTa

Ycnyri npaBoBoro xapaktepa

m CoumanbHole yCNyrv uHBanugam v
NOAAM NPEKNOHHOIo BO3pacTta

Apyrueycnyru

fieoeeaaiey aDO / Fig. 1. The structure of the service sector in Russia

0Oadeeéval/ Table 1

ATaaaeaiay noTel Thol Gada 6iiésa / Added value of the service sector

Avan / AT4aaasaiiay noTel Thou Ad&d0 61eod, % 1o AAT /
Years Service sector value added in a percentage of GDP

2015 56,1

2016 57

2017 56

2018 53,5

2019 54
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A5
iTeTacé fi AT (GIEE @4 décfana e 68aaiar y o ca
Taie. E el ToiTheony TaaTioaoTé nddanca 21462 TANOT Ayoe T&deTal. ToaeiTTTieTaol,
fa T0Tadaaied 1Taadiecaoee, caédrée TatT- +0T TATA0TA@ITROU eTiTaaceé oToy al +a-
doaTaaiey. Tardeidd, TA4TEUoTiIO Toda- fioe+iT Toeiyoa

Toeyoep reocaiey nNéTeliT TOETAdAM0E &T1- Aéifaieééa caiyold a TaéToTond fda-
TipoddTop ToTAdAT 16 ca Adfyoée éee nToie B840 Tanedzeaaiey ca TadeTa i 2005 1T 2017
o0ny+ 86aeaé, éaé nedancaed — TanoToT2al- 34 THAAMcAAEATa Ta défl. 2. AaTT0a TTes+aid
iThol aéciana. Nedanoaedl iTaddieécadéé  TO0al daf+&oTa Ta TATTad T1acddeasta Odaa-
AecTan-TOTOANNATA yaeyaony fféxediead éTee- daBuTTé fiedzeal ATNOAASR0AAT TTE fidadefioeée

-2,5

Dbén.2. xeneT ¢cafyold a daci 0 Todaneys NOAdh Tanédxeaaiey ca TadeTa 2005-2017 da. /
Fig. 2. Number of employees in various service sectors for the period from 2005 to 2017

ATagec TTéACAS, 0T afa BARAT TOdATTOA Aefaieéea caiyons a 2017, 2018 44 4 Ta-
Todafiee AOABO 6REsd ca efeep+ATeaT Taae-  6TOTOO0 NAeOTHAd ROASG 6REdd TTeacara a
6&T0 & TAdACTAATEY, TTEACAEE TORSTHO +6f6d  034e. 2, 3.
cafyos.
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ATaseéc 1Téac0aado, ~0T caiyoTAola2017, &
2018 34 TT daciOl Todaneyi AOAdO Taneoee- &
aafey dacee-fa. Todeovaddéiiop aeéfaiees, a
TTéacage: AiTdoeasenon-odsieee, &5 foasT fa a
14,85 % 1aTUod; itdeatied TAUIAAT T0TOGEY 0
& Tafeoxeaapied TOSATOp 0846786 —1,26%; &
fisdeatied AOADO Tanedxedairey fandeadiey &
TT04dyée 0,4 %. Ta Tao acieya, itedaciared 1
fiaycaiT A TA0AJANTOAAAEATEAT DAaATOTeeTA i
& TABAOTATT Ta afonTonera [
Nodae Todanedé, TTéacaased TTéTee- &
OABUTOP A& Tal &8s, iddeatied, caryotd 1TadT- o
STAETE 2 TOTON 8ATEAT aTeoTaToaoee, 6+a0T1 6T
& Taneoxeaaiedi, 10eaadcee 4,16 %. xeféT oz
DaaTOTe6TA NOADN TaNeoeedaTey & oTdaTAse, =
T06aT0 ad0azaail € ATAMRCAATITAOE dadeé+e- i
8TAU Ta 2 %. TTRedareé AaeoTo 104ancaacdr 1
daciOie Todaneyie, ed aéfaieea dacee+ia :
T aTéy 6adee+arey a dacind f&éoToas &
64034 eTadaeasasuinsg ofieca Oae,
% caiyono daaToreée Aid6dd0 eéi- A
00 6fie63 ~efeT TOTAaa0TA 0T &TU- @&
16,7 %, Toefesae & 6aToueétaa e
T1aTUg4d 120,5%, aTTiTUIeéTa #
afee revie — ia 2,2 %.
A 0T =4 aB4TY ~eféT 046, 60T Teachaa-
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OTO1 JAATON & 40. Aa=iT dAzadl yoé ATToT-  +efiéd ca fi+&o 00aTnOTATadee Aecian-TaT-
fid A0R0AT, +0TAD T4 ATTOM00U ¢Ta+@088UTT-  OARATA. YOT 8anadony 6aé Todanee a 64éTi, 0aé
AT 0aco0Aa AT adaTare, 0T 1Txd0 TTA8a+( & ToAdélTao TOAATHEY0eé. Tadyas i TTceoea-
8TNO ATOGAGUTTE TaTdyxATITNOS . faie iTiafvaie oeddTaCCAGEY 0280 6adT-
Caéep-+aied. bacpiedaoy féacaiita, To-  ¢(, RaycaiTOa AT N0BGE00S TTE TABANOSTEETE,
F40ed, 0T TeaeT0Uan0aa To 0eOdTaecavee  dacaéoeai 1Tadd ndaT 1Todiife+ancaa e iT-
a6y NOAB0 6neda T-alli Tazedil & T8eada00é  édatiaiédl caiyoTinoe, 0T noaaes Ta TTaanoéo
0aéel 1Tadl odaraai, éaé: afy artroTid Teafésdtaairey fa nodaocdie+a-
—TTyacaiea iTalo 4éaTa oneos; AETT, 02a80&+aNETT & TradaoeaiTi 068Taiyd
— aTéloay 486aeTa ATNOOTA é 6fecdd (TT- TAadatiado ia Naay aréiaréd 1anTaddodi-
€6+4Tead 44 TacadenéiT TO OTAT, 333 Ta0Taé0- NOAT TTOTA0GATT-TOAATATAT OadseedTaa-
iy TT08aae0ael, & adaiaieé cataca); fey, TATA0TAeITNOU SacdaaToée ToTadail1d,
— OToi1édTaaiea 1Tadd OTOT acaeiT- Naycaiild i Tad+aiTedil & TAdATTAdToTAéTé
ToiToaiéé T1axa0 TTR0AAUICETT €& TT003ae- aAdTa & dawaiey aciTaT 8Taa NTOeaéuTao
08641 ; 1ToTacaT. TThgdared atcaaid Tadadanroa-
— TOTTeETTAATRAOANN 6fiedd aTodaMEe, AacaTeal 0anodiTa aneaanoaed nodoeoddiTé
TOTITAYCIAény & TaT1 GoeaiiTnoe. TadanodTéée nOAdSH 06fiedd Dagaied aariad
TOTATATEA ETOTOTAORTITO0 0AOTTET- TOTAGAT E0AETA 4axIT, 4 TOTORATT Néo+ad
deé TTCATEE0 NOAAA 0fe6d TTEG+E0U ATITéTe-  TTeiT TT0Adyol T8a&T001an0aa To ATaadaiey
088UT0A éTTE00ATOTUA TOAeT6TIan04a, & 0T 6e60Ta00 040 TTETACE
NTéfTé 8208620680
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