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Âåëè÷àéøèå óìû àíòè÷íîñòè ïîëîæèëè íà÷àëî íàóêå óáåæäàòü, òî åñòü óìåíèþ ñêëîíèòü ñëóøàòåëÿ ê 
çàäàííîé òî÷êå çðåíèÿ. Îñîáåííî â ýòîì ïðåóñïåëè ñîôèñòû. Òðóäû êëàññèêîâ ïîêàçûâàþò, êàê ñëîæåí 
ïðîöåññ óáåæäåíèÿ. Óáåäèòü – çíà÷èò çàñòàâèòü ïîâåðèòü â ñâîþ ïðàâîòó.

Àêòóàëüíîñòü èññëåäîâàíèÿ îáîçíà÷åííîé òåìû îáóñëîâëåíà ñòðåìèòåëüíî óñèëèâàþùèìñÿ âëèÿ­
íèåì ÑÌÈ íà ôîðìèðîâàíèå ñîâðåìåííîãî îáùåñòâà è óïðàâëåíèå ìàññàìè. Íåñìîòðÿ íà äîñòàòî÷íî 
áîëüøîå êîëè÷åñòâî ïóáëèêàöèé, ïðîáëåìà íå îñâîåíà äåòàëüíî ïðè âñåì òîì, ÷òî òåõíîëîãèè ñòðåìè­
òåëüíî ðàçâèâàþòñÿ. Óñòîé÷èâûé èíòåðåñ èññëåäîâàòåëåé ê ïðîáëåìå ïðåäîïðåäåëÿåòñÿ åå çíà÷èìî­
ñòüþ â ñîöèóìå.

Îáúåêò èññëåäîâàíèÿ – ìàíèïóëèðîâàíèå â óïðàâëåíèè.
Ïðåäìåò èññëåäîâàíèÿ – ïðèåìû ÑÌÈ êàê èíñòðóìåíò óïðàâëåíèÿ ìàññàìè.
Ñïîñîá àðãóìåíòàöèè – ññûëêè íà èñòî÷íèêè.
Çàäà÷è èññëåäîâàíèÿ:
 – îõàðàêòåðèçîâàòü ìàíèïóëÿòèâíûå ïðèåìû ÑÌÈ;
– ðàññìîòðåòü óïðàâëåí÷åñêèå òåõíîëîãèè;
– êëàññèôèöèðîâàòü èíñòðóìåíòû ìàíèïóëèðîâàíèÿ.
Öåëü èññëåäîâàíèÿ ‒ íàó÷íî îáîñíîâàòü ýôôåêòèâíîñòü èñïîëüçîâàíèÿ ìàíèïóëÿòèâíûõ òåõíîëîãèé 

ÑÌÈ â êà÷åñòâå èíñòðóìåíòà óïðàâëåíèÿ; ðàññìîòðåòü ôîðìû ïðàêòè÷åñêîé ðåàëèçàöèè íàçâàííîãî ôå­
íîìåíà.

Ìåòîäîëîãèÿ èññëåäîâàíèÿ – ïðèíöèï îáúåêòèâíîñòè, âñåîáùåé ñâÿçè è ðàçâèòèÿ.
Ìåòîäû èññëåäîâàíèÿ. Îñíîâó èññëåäîâàíèÿ ñîñòàâèëè òðàäèöèîííûå îáùåíàó÷íûå  ìåòîäû; àêòèâ­

íî ïðèìåíÿëèñü ìåòîäû èíäóêöèè, äåäóêöèè, à òàêæå èíòåðïðåòàöèîííûå.
Ìàíèïóëÿöèÿ ïðåäñòàåò êàê ñîöèàëüíî­ïñèõîëîãè÷åñêîå ÿâëåíèå, íàïðàâëåííîå íà ÷åëîâåêà. Ïðè 

ýòîì èíñòðóìåíòàìè ìàíèïóëèðîâàíèÿ âûñòóïàþò èäåè, ôîðìû, ïðè¸ìû, ñïîñîáû, ìåòîäû. Ìàíèïóëÿ­
òèâíîå âîçäåéñòâèå â ðàìêàõ ìàññîâîé êîììóíèêàöèè ïðèîáðåòàåò ôîðìó êîììåð÷åñêîé è ïîëèòè÷å­
ñêîé ïðîïàãàíäû. ÑÌÈ çàäàþò òîí â ïóáëè÷íûõ äèñêóññèÿõ è ñïîðàõ.

Ñòðåìèòåëüíî óñèëèâàåòñÿ âëèÿíèå ÑÌÈ íà ôóíêöèîíèðîâàíèå ñîâðåìåííîãî îáùåñòâà. Ìàíèïó­
ëÿòèâíûå òåõíîëîãèè, ïðèìåíÿåìûå äëÿ âîçäåéñòâèÿ íà îáùåñòâåííîå ñîçíàíèå, âåñüìà ðàçíîîáðàç­
íû. Îíè ïðåäîñòàâëÿþò âåëèêîå ìíîæåñòâî âîçìîæíîñòåé äëÿ ôîðìèðîâàíèÿ è óêðåïëåíèÿ öåííîñòåé, 
óñòàíîâîê, ìîäåëåé ïîâåäåíèÿ. Â öåëÿõ êîììóíèêàòèâíîãî âîçäåéñòâèÿ ÑÌÈ àêòèâíî ïðèìåíÿþò òðàäè­
öèîííûå òåõíîëîãèè è ñîçäàþò íîâûå, ïîçâîëÿþùèå îòêðûâàòü áîëüøèå âîçìîæíîñòè äëÿ ìàíèïóëÿöèè. 
Íàçâàííîå ÿâëåíèå âûñòóïàåò îáúåêòîì ïðèñòàëüíîãî âíèìàíèÿ ó÷¸íûõ.

Ñäåëàí âûâîä, ÷òî ÑÌÈ èñïîëüçóþò øèðîêèé êðóã ìàíèïóëÿòèâíûõ òåõíîëîãèé: òðàäèöèîííûõ è íî­
âàöèîííûõ. Îíè ïîçâîëÿþò âîçäåéñòâîâàòü êàê íà èíäèâèäà, òàê è íà ñîöèóì â öåëîì äëÿ óïðàâëåíèÿ 
îáùåñòâåííûì ñîçíàíèåì, âíåäðåíèåì â íåãî çàäàííûõ ìîäåëåé ïîâåäåíèÿ. Ðàçâèòèå ìàíèïóëÿòèâíûõ 
ïðèåìîâ ÑÌÈ ïîçâîëÿåò âëàñòíûì ñòðóêòóðàì âíåäðÿòü â ìàññû íåîáõîäèìûå óñòàíîâêè

Êëþ÷åâûå ñëîâà: ÑÌÈ; óïðàâëåíèå ìàññàìè; ìàíèïóëÿòèâíûå ïðè¸ìû; ñîöèàëüíàÿ íàïðÿæåííîñòü; ñîöèàëüíûé 
ïðîöåññ; îáùåñòâåííîñòü; àêàäåìè÷åñêèå äåáàòû; âîçäåéñòâèå íà ñîçíàíèå; îáùåñòâåííîå ìíåíèå; âîçäåéñòâèå íà 
ëþäåé
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The greatest minds of antiquity laid the foundation for the science of persuasion, that is, an ability to persuade 
the listener to a given point of view. The sophists were particularly successful in this. The works of the classics 
show how complex the process of persuasion is. To convince means to make you believe that you are right.

The relevance of the study of this topic is due to the rapidly increasing influence of the media on the modern 
society formation and management of the masses. Taking into account a fairly large number of publications, the 
problem is not studied in detail, despite the fact that technologies are rapidly developing. The steady interest of 
researchers in this problem is determined by its significance in society.

The object of the study is manipulation in management. The subject of the study is media techniques as a 
tool for mass management. Method of argumentation is citation of references. The objectives of the study are 
to characterize the manipulative techniques of the media; describe management technologies; classify manip­
ulation tools.

The purpose of the study is to scientifically substantiate the effectiveness of using manipulative media tech­
nologies as a management tools and to consider the practical implementation’s forms of this phenomenon. The 
research methodology is based on the principle of objectivity, universal connection and development.

Research methods. The research was based on traditional general scientific methods; methods of induction, 
deduction, and interpretation have been actively used.

Conclusion. Manipulation appears as a socio­psychological phenomenon aimed at a person. At the same 
time, the tools of manipulation are ideas, forms, techniques, and methods. Manipulative influence in the frame­
work of mass communication takes the form of commercial and political propaganda. The media sets the tone in 
public discussions and disputes.

The influence of mass media on the modern society functioning is rapidly increasing. Manipulative technolo­
gies used to influence public consciousness are very diverse. They provide a great variety of opportunities for the 
formation and strengthening of values, attitudes, and behaviors. For the purposes of communicative influence, 
the media actively use traditional technologies and create new ones that allow opening up great opportunities for 
manipulation. This phenomenon is the object of the scientists’ close attention.

It is concluded that the media use a wide range of manipulative technologies: both traditional and innovative. 
They allow you to influence both the individual and the society as a whole in order to control the public conscious­
ness and introduction of specified behaviors into it. The development of manipulative media techniques allows 
the authorities to introduce the necessary attitudes to the masses

Key words: mass media; mass management; manipulative techniques; social tension; social process; public; academic de­
bate; impact on consciousness; public exercise; impact on people

Ââåäåíèå. Ïðîáëåìà ìàíèïóëèðîâàíèÿ 
â óïðàâëåíèè â ñîâðåìåííûõ óñëîâèÿõ 

ïðèîáðåëà îñîáóþ çíà÷èìîñòü. Íèçêèé óðî­
âåíü æèçíè ïðåîáëàäàþùåãî áîëüøèíñòâà 
íàñåëåíèÿ, óñèëåíèå ñîöèàëüíîãî ðàññëîå­
íèÿ, áåçðàáîòèöà ïîðîäèëè ñîöèàëüíóþ íà­
ïðÿæåííîñòü. Èíòåðåñ ê ýòîé ïðîáëåìå çà 
ïîñëåäíåå äåñÿòèëåòèå çíà÷èòåëüíî âîçðîñ. 
Îíà ñòàëà â öåíòðå âíèìàíèÿ ó÷¸íûõ, à òàêæå 
ãîñóäàðñòâåííûõ è îáùåñòâåííûõ äåÿòåëåé. 
Ñîöèàëüíûìè ïðîöåññàìè, äî íåäàâíåãî 
âðåìåíè ïðîòåêàâøèìè ñòèõèéíî, ñòàíîâèò­
ñÿ íåîáõîäèìî óïðàâëÿòü. Â ñîâðåìåííûõ 
ðåàëèÿõ óñòîé÷èâî çàêðåïèëîñü ïðåäñòàâëå­
íèå îá óïðàâëåíèè êàê ìàíèïóëÿòèâíîé òåõ­
íîëîãèè. Âîïðîñû óïðàâëåíèÿ ñòàëè ÷ðåçâû­
÷àéíî àêòóàëüíîé òåìîé îáùåñòâåííîñòè è 
àêàäåìè÷åñêèõ äåáàòîâ. 

Îäíî èç ãëàâíûõ ìåñò â óïðàâëåí÷åñêèõ 
ïðîöåññàõ çàíèìàþò ñðåäñòâà ìàññîâîé èí­
ôîðìàöèè (ÑÌÈ). Èõ âîçäåéñòâèå ïîâñåä­
íåâíî ïðîÿâëÿåòñÿ â ñàìûõ ðàçëè÷íûõ ôîð­

ìàõ âî âñåõ ñôåðàõ ñîöèóìà. Çíà÷èìîñòü 
ÑÌÈ çàêëþ÷àåòñÿ â òîì, ÷òî îíè ìîãóò îïåðà­
òèâíî âîçäåéñòâîâàòü íà ñîçíàíèå øèðîêèõ 
ìàññ íàñåëåíèÿ, ñïîñîáñòâîâàòü ôîðìóëè­
ðîâàíèþ îáùåñòâåííîãî ìíåíèÿ.

Îáúåêò èññëåäîâàíèÿ – ìàíèïóëèðîâà­
íèå â óïðàâëåíèè.

Ïðåäìåò èññëåäîâàíèÿ – ïðèåìû ÑÌÈ 
êàê èíñòðóìåíò óïðàâëåíèÿ ìàññàìè.

Ñïîñîá àðãóìåíòàöèè – ññûëêè íà 
èñòî÷íèêè.

Öåëü èññëåäîâàíèÿ ‒ íàó÷íî îáîñíîâàòü 
ýôôåêòèâíîñòü èñïîëüçîâàíèÿ ìàíèïóëÿòèâ­
íûõ òåõíîëîãèé ÑÌÈ â êà÷åñòâå èíñòðóìåíòà 
óïðàâëåíèÿ; ðàññìîòðåòü ôîðìû ïðàêòè÷å­
ñêîé ðåàëèçàöèè íàçâàííîãî ôåíîìåíà.

Çàäà÷è èññëåäîâàíèÿ:
– îõàðàêòåðèçîâàòü ìàíèïóëÿòèâíûå 

ïðèåìû ÑÌÈ;
– ðàññìîòðåòü óïðàâëåí÷åñêèå òåõíîëîãèè;
– êëàññèôèöèðîâàòü èíñòðóìåíòû ìàíè­

ïóëèðîâàíèÿ.
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Ìåòîäîëîãèÿ è ìåòîäû èññëåäîâàíèÿ. 
Ìåòîäîëîãè÷åñêîé îñíîâîé èññëåäîâàíèÿ 
ÿâèëèñü ïðèíöèï îáúåêòèâíîñòè, âñåîáùåé 
ñâÿçè è ðàçâèòèÿ. Ðåøàþùèì äëÿ íàó÷íîãî 
èññëåäîâàíèÿ íàçâàííîé ïðîáëåìû ïîñëó­
æèëî íå òîëüêî åå ôàêòè÷åñêîå ñóùåñòâîâà­
íèå, íî è ïðàêòè÷åñêàÿ è òåîðåòè÷åñêàÿ îá­
ùåñòâåííàÿ ïîòðåáíîñòü â åå ðåøåíèè.

Âûáîð êîíêðåòíîãî èññëåäîâàòåëüñêîãî 
ìåòîäà ñîîòâåòñòâóåò îáùåé ñòðàòåãèè èñ­
ñëåäîâàíèÿ, òàê êàê èìåííî îáùèå ìåòîäî­
ëîãè÷åñêèå ïðèíöèïû ñòàëè îñíîâàíèåì äëÿ 
óñòàíîâëåíèÿ ìåòîäîâ èññëåäîâàíèÿ. Â ñîîò­
âåòñòâèè ñ ìåòîäîëîãèåé, â ðàìêàõ êîòîðîé 
àâòîðîì èñïîëüçîâàëèñü èññëåäîâàòåëüñêèå 
ïðèåìû, êîòîðûå ïðèîáðåëè ñïåöèôè÷åñêîå 
çíà÷åíèå, äëÿ èññëåäîâàíèÿ áûëè îïðåäå­
ëåíû êà÷åñòâåííûå ìåòîäû. Îíè íàáëþäàþò 
óçêóþ ïðàêòè÷åñêóþ ïðîáëåìó è îñíîâàíû íà 
îòñóòñòâèè ñ÷åòà.

Â èññëåäîâàíèè îðãàíè÷íî ïðèñóòñòâó­
þò òàêèå ìåòîäû, êàê àíàëèç è ñèíòåç: ïðîñå­
èâàíèå èíôîðìàöèè è îòáîð íóæíîãî ìàòåðè­
àëà. Êà÷åñòâåííûå ìåòîäû èçáðàíû àâòîðîì 
â öåëÿõ íàáëþäåíèÿ ìîòèâàöèîííî­ñìûñëî­
âîé ïîçèöèè óïðàâëåíöà­ìàíèïóëÿòîðà. Â 
ðàìêàõ êà÷åñòâåííîãî èññëåäîâàíèÿ èìåëî 
ìåñòî îáñóæäåíèå àðãóìåíòîâ «çà» è «ïðî­
òèâ» ïîçèöèè àâòîðà ðàáîòû. Èññëåäîâàëèñü 
ìîòèâàöèîííûå àñïåêòû ïîâåäåíèÿ àêòîðîâ, 
àòòèòþäû, îæèäàíèÿ. Âñåñòîðîííå ïðåäñòàâ­
ëåíà êàðòèíà ìíåíèé. Äàí îïèñàòåëüíûé è 
îáúÿñíèòåëüíûé àíàëèç.

Ðåçóëüòàòû èññëåäîâàíèÿ è èõ îáñóæ­
äåíèå. Âçàèìîäåéñòâèå ÑÌÈ ñ ðàçëè÷íûìè 
ñóáúåêòàìè ñîöèóìà çàíèìàåò îäíî èç ãëàâ­
íûõ ìåñò â èõ äåÿòåëüíîñòè è ïðîÿâëÿåòñÿ âî 
âñåâîçìîæíûõ ôîðìàõ. Îïåðàòèâíîñòü è ïî­
âñåìåñòíîñòü ÑÌÈ äà¸ò âîçìîæíîñòü ôîðìè­
ðîâàòü îáùåñòâåííîå ìíåíèå, ðåàëèçîâàòü 
óñòàíîâêè, ñîîòâåòñòâóþùèå ïîñòàâëåííûì 
öåëÿì. Ìàññìåäèà òðàíñëèðóþò ïîëèòè÷å­
ñêóþ è ñîöèàëüíóþ èíôîðìàöèþ, êîòîðàÿ ïî­
çâîëÿåò ÷åëîâåêó àäàïòèðîâàòüñÿ â ñîöèàëü­
íîé ðåàëüíîñòè, ïîñòîÿííî ïðèñóòñòâóþò â 
æèçíè êàæäîãî ÷åëîâåêà, ïîáóæäàþò ëþäåé ê 
ïîëèòè÷åñêèì äåéñòâèÿì, îêàçûâàþò îãðîì­
íîå âëèÿíèå íà èõ ñîçíàíèå è ÷óâñòâà, ïðè­
âëåêàþò âíèìàíèå âëàñòåé è îáùåñòâåííîñòè 
ê ñîöèàëüíûì è ïîëèòè÷åñêèì ïðîáëåìàì.

Âñåìîãóùèì ñðåäñòâîì ìàññîâîé èí­
ôîðìàöèè ÿâëÿåòñÿ òåëåâèäåíèå. Îíî ñòàíî­
âèòñÿ îñíîâíûì ìåõàíèçìîì ðåãóëèðîâàíèÿ 
ñîöèàëüíûõ è ïîëèòè÷åñêèõ ïðîöåññîâ. Â åãî 

äåÿòåëüíîñòè ïîâñåìåñòíî ïðîñìàòðèâàåòñÿ 
ïîëèòè÷åñêîå ñîäåðæàíèå. Íå îñòàåòñÿ áåç 
âíèìàíèÿ è äóõîâíàÿ æèçíü îáùåñòâà.

Ìàíèïóëÿöèÿ ñîçíàíèåì êàê òåõíîëî­
ãèÿ ñîöèàëüíîãî óïðàâëåíèÿ âñå ÷àùå ñòà­
íîâèòñÿ ïðåäìåòîì ñåðüåçíîãî îáñóæäåíèÿ. 
Ñîöèàëüíàÿ îñòðîòà ïðîáëåìû ñâÿçàíà, ïðå­
æäå âñåãî, ñ ïðîãðåññèðóþùèì ñíèæåíèåì 
ñîïðîòèâëÿåìîñòè îáùåñòâåííîãî ñîçíàíèÿ 
è ñîçíàíèÿ îòäåëüíûõ ñîöèàëüíûõ ãðóïï ìà­
íèïóëÿòèâíîìó âîçäåéñòâèþ â ðåçóëüòàòå 
ñòðåññîâ, âûñîêîãî ïñèõîëîãè÷åñêîãî íàïðÿ­
æåíèÿ, ôðóñòðàöèé, ñîïóòñòâóþùèõ òàêèì 
ÿâëåíèÿì ñîâðåìåííîé æèçíè, êàê ýêîíîìè­
÷åñêèå, ïîëèòè÷åñêèå, êóëüòóðíûå êðèçèñû. 
Çàêîíîìåðíûì ñëåäñòâèåì ýòîãî ÿâëÿåòñÿ 
àêòóàëèçàöèÿ íàó÷íîãî èíòåðåñà êî âñåì 
ôàêòîðàì, îïðåäåëÿþùèì ïðîáëåìó ìàíè­
ïóëÿöèè ñîçíàíèåì [7].

Â óñëîâèÿõ ñîâðåìåííîé ðîññèéñêîé 
ðåàëüíîñòè âëèÿíèå ìàíèïóëÿòèâíûõ òåõíî­
ëîãèé ïðèîáðåòàåò îñîáîå çíà÷åíèå, òàê êàê 
îò ñðåäñòâ è ñïîñîáîâ ìàíèïóëÿöèè àêòîðà 
çàâèñèò óñïåøíîñòü ðåàëèçàöèè ïîñòàâëåí­
íîé öåëè. Îäíèìè èç íàèáîëåå âëèÿòåëüíûõ 
ñðåäñòâ ìàíèïóëÿöèè ñîçíàíèåì ÿâëÿþòñÿ 
ÑÌÈ. Âîçìîæíîñòè ìàíèïóëÿòèâíûõ òåõíî­
ëîãèé ÑÌÈ äàþò îñíîâàíèÿ óòâåðæäàòü îá 
èõ èñêëþ÷èòåëüíîì âëèÿíèè íà ñîçíàíèå íà­
ñåëåíèÿ. Âëàäåíèå ìàíèïóëÿòèâíûìè òåõíî­
ëîãèÿìè ïîçâîëÿåò ðàñøèðèòü âîçìîæíîñòè 
óïðàâëåí÷åñêèõ ïðîöåññîâ.

Ìàíèïóëÿöèÿ ñîçíàíèåì, ðàññìàòðè­
âàåìàÿ êàê âîçìîæíîñòü îêàçûâàòü ñêðûòîå 
âîçäåéñòâèå íà ñîçíàíèå ëþäåé, ñòàíîâèòñÿ 
ïðåäìåòîì âíèìàíèÿ íà÷èíàÿ ñ òðóäîâ äðåâ­
íåêèòàéñêèõ ôèëîñîôîâ Ñóíü­Öçû è Ñóíü­Áè­
íÿ [8]. Ñîâðåìåííûå ó÷¸íûå âûäåëÿþò äâà 
ïîäõîäà ê ïðèìåíåíèþ ìàíèïóëÿòèâíûõ òåõ­
íîëîãèé â óïðàâëåíèè: îäèí ðàññìàòðèâàåò 
ìàíèïóëÿöèþ êàê íåãàòèâíûé ôåíîìåí, äðó­
ãîé äîïóñêàåò ïîçèòèâíûé ýôôåêò îò ìàíè­
ïóëÿöèè. Ðàññìàòðèâàåìûé ôåíîìåí ïðåäî­
ïðåäåëÿåòñÿ äàëåêî íå îäíîçíà÷íî.

Ìàíèïóëÿöèÿ ñîçíàíèåì îñíîâûâàåòñÿ 
íà ñêðûòîì âîçäåéñòâèè íà ëþäåé â öåëÿõ 
óïðàâëåíèÿ è êîíòðîëÿ íàä ïîâåäåíèåì ÷å­
ëîâåêà. Êèòàéñêèé ôèëîñîô Õàíü Ôýé­öçû, 
ïðîâîäÿ ïàðàëëåëè ìåæäó èñïîëüçîâàíèåì 
ìàíèïóëÿöèé â ðàçíûõ ñôåðàõ, îòìå÷àë, ÷òî 
«ïîäîáíî ñòðàòåãó, ïðåãðàæäàþùåìó ïóòü 
ïðîòèâíèêó ïóò¸ì ñîçäàíèÿ äèñïîçèöèè, êî­
òîðóþ çàíèìàåò ýòîò ïðîòèâíèê, ìîíàðõ ïðå­
ãðàæäàåò ïóòè ñâîèõ ïîääàííûõ, îðãàíèçóÿ 
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ìàñøòàáíûé êîíòðîëü íàä íèìè, õîòÿ ñàì 
îñòåðåãàåòñÿ, áóäü îí âíå ñåáÿ îò ðàäîñòè 
èëè âíå ñåáÿ îò ãíåâà, êàê áû íå ðàñêðûëàñü 
õîòÿ áû îäíà åãî äèñïîçèöèÿ âíóòðè ñòðàíû, 
äàáû èçáåæàòü ÷óæîé âëàñòè íàä ñîáîé» [3]. 
Èäåÿ Õàíü Ôýé­öçû î ñêðûòîì âîçäåéñòâèè 
íà ñîçíàíèå ïóòåì ïîäìåíû ñîáñòâåííûõ 
èíòåðåñîâ ëþäåé íà èíòåðåñû óïðàâëåíöà, 
âîñïðèíèìàåìûå êàê ñîáñòâåííûå, ÿâèëàñü 
îñíîâîé ìàíèïóëÿòèâíûõ òåõíîëîãèé ñîâðå­
ìåííîñòè.

Îñîáîå âíèìàíèå ïðîáëåìå âíóòðèïî­
ëèòè÷åñêîãî ìàíèïóëèðîâàíèÿ îáùåñòâåí­
íûì ñîçíàíèåì óäåëÿëè äðåâíèå ãðåêè. Îíè 
èñïîëüçîâàëè âîçäåéñòâèå ìóçûêè è òåàòðà 
íà îáùåñòâåííîå ñîçíàíèå â öåëÿõ ïðîöâå­
òàíèÿ è ñòàáèëüíîñòè ãîñóäàðñòâà.

Â ñðåäíåâåêîâüå â êà÷åñòâå ñðåäñòâà 
ìàíèïóëÿöèè èñïîëüçîâàëè ëîæü, êîòîðóþ 
îäíè ðàññìàòðèâàëè êàê íåãàòèâíûé, à äðó­
ãèå – êàê ïîçèòèâíûé ôåíîìåí. Ê ïðèìåðó, 
Àâðåëèé Àâãóñòèí ñ÷èòàë, ÷òî «âñÿêàÿ ëîæü 
äîëæíà íàçûâàòüñÿ ãðåõîì... Ñëîâà óñòàíîâ­
ëåíû íå äëÿ òîãî, ÷òîáû ëþäè îáìàíûâàëè 
äðóã äðóãà, íî äëÿ òîãî, ÷òîáû êàæäûé ìîã 
äîâåñòè äî ñâåäåíèÿ äðóãîãî ñâîè ðàçìûø­
ëåíèÿ» [1]. Ôîìà Àêâèíñêèé óòâåðæäàë, ÷òî 
ëîæü, â çàâèñèìîñòè îò ïîñòàâëåííîé öåëè, 
ìîæåò îêàçûâàòü íå òîëüêî íåãàòèâíîå ìà­
íèïóëÿòèâíîå âîçäåéñòâèå, íî è ïîçèòèâíîå: 
«ãðåõ ëæè óìåíüøàåòñÿ, åñëè îíà íàïðàâëåíà 
íà äîáðî èëè ðàçâëå÷åíèå, è òîãäà ìû èìååì 
äåëî ñ øóòëèâîé ëîæüþ; èëè íà ïîëåçíîñòü, 
è òîãäà ýòî óñëóæëèâàÿ ëîæü, ïîñðåäñòâîì 
êîòîðîé ñóáúåêò ñòðåìèòñÿ ïîìî÷ü äðóãîìó 
÷åëîâåêó èëè ñïàñòè åãî îò âðåäà» [9].

Â Íîâîå âðåìÿ àíãëèéñêèé ôèëîñîô 
Ô. Áýêîí ðàññìàòðèâàë ìàíèïóëÿöèþ ñîçíà­
íèåì â ðàìêàõ ó÷åíèÿ î çàáëóæäåíèÿõ. Îïèñàí­
íûå Áýêîíîì ïñèõîëîãè÷åñêèå õàðàêòåðèñòè­
êè ÷åëîâåêà, äåëàþùèå åãî ïîäâåðæåííûì 
çàáëóæäåíèÿì, ëåæàò â îñíîâå ñîâðåìåííûõ 
ïðåäñòàâëåíèé î ìàíèïóëÿöèè ñîçíàíèåì. 
Ñðåäè íèõ ìîæíî îòìåòèòü ñëåäóþùèå:

1) îãðàíè÷åííîñòü ÷åëîâå÷åñêîãî ðàçó­
ìà, ñêëîííîñòü ê ïðåäâçÿòîñòè, ïîäâåðæåí­
íîñòü âíóøåíèÿì;

2) ñóáúåêòèâíîå âîñïðèÿòèå äåéñòâè­
òåëüíîñòè ïî ïðè÷èíå îãðàíè÷åííîñòè ïåð­
öåïòèâíûõ âîçìîæíîñòåé îðãàíîâ ÷óâñòâ, íå 
ïîçâîëÿþùåå ñîñòàâèòü îáúåêòèâíîå ïðåä­
ñòàâëåíèå î ìèðå;

3) âåðà â èñòèííîñòü òåõ òåîðèé, èäåé, 
êîòîðûå ïðåäïî÷èòàåò ÷åëîâåê;

4) àáñîëþòíîå äîâåðèå óñòàíîâëåííûì 
ôàêòàì, îòðèöàíèå íå ïîäòâåðæäåííûõ ôàê­
òàìè èñòèí è ò. ä. Â ðåçóëüòàòå, ëþäè «íåèç­
áåæíî âîñïðèíèìàþò áåñ÷èñëåííîå ìíîæå­
ñòâî îáìàí÷èâûõ è ëîæíûõ îáðàçîâ» [2].

Ñ ïîÿâëåíèåì ïðåññû íà÷àëñÿ íîâûé 
ýòàï â ñîçíàíèè ìàíèïóëÿöèè. Àêöåíò â èñ­
ñëåäîâàíèÿõ ñòàë ñìåùàòüñÿ îò ðàññìîòðå­
íèÿ ìåõàíèçìîâ è ñðåäñòâ ìàíèïóëÿöèè ê 
ðàññìîòðåíèþ îñîáåííîñòåé îáúåêòà. Ôðàí­
öóçñêèé ó÷åíûé Ã. Ëåáîí îñîçíàâàÿ, ÷òî äëÿ 
ìàññ ïîÿâèëàñü âîçìîæíîñòü âëèÿòü íà ïî­
ëèòèêó, îçàäà÷èëñÿ ïðîáëåìîé óïðàâëåíèÿ 
ìàññîé. Îí óòâåðæäàë, ÷òî «ñ òîãî ñàìîãî 
ìîìåíòà, êîãäà ëþäè îêàçûâàþòñÿ â òîëïå, 
íåâåæäà è ó÷åíûé ñòàíîâÿòñÿ îäèíàêîâî íå­
ñïîñîáíûìè ñîîáðàæàòü» [4].

Ñëåäóþùèå îñîáåííîñòè ìàññ âûäåëèë 
Ç. Ôðåéä:

– ìàññà èìïóëüñèâíà, èçìåí÷èâà è âîç­
áóäèìà. Åþ ïî÷òè èñêëþ÷èòåëüíî ðóêîâîäèò 
áåññîçíàòåëüíîå;

– ìàññà ëåãêîâåðíà è ëåãêî ïîääà¸òñÿ 
âëèÿíèþ, îíà íåêðèòè÷íà, íåïðàâäîïîäîá­
íîãî äëÿ íå¸ íå ñóùåñòâóåò. Îíà äóìàåò îá­
ðàçàìè è íå çíàåò íè ñîìíåíèé, íè íåóâå­
ðåííîñòè;

– ìàññà ñêëîííà êî âñåì êðàéíîñòÿì, è 
òîò, êòî õî÷åò íà íåå âëèÿòü, íå íóæäàåòñÿ â 
ëîãè÷åñêîé ïðîâåðêå ñâîåé àðãóìåíòàöèè;

– ìàññû íèêîãäà íå çíàëè æàæäû èñòè­
íû. Îíè òðåáóþò èëëþçèé, áåç êîòîðûõ íå 
ìîãóò æèòü [10].

«Ìàññà ‒ ýòî âñÿêèé è êàæäûé, êòî íè â 
äîáðå, íè â çëå, ‒ ñ÷èòàåò Õ. Îðòåãà­è­Ãàññå­
òà, ‒ íå ìåðèò ñåáÿ îñîáîé ìåðîé, à îùóùàåò 
òàêèì æå, “êàê è âñå”, è íå òîëüêî íå óäðó÷åí, 
íî äîâîëåí ñîáñòâåííîé íåîòëè÷èìîñòüþ». 
[5]. Òåîðåòèê óòâåðæäàåò, ÷òî èíñòèíêò ïî­
ñëóøàíèÿ è ñòðåìëåíèå ê çàäàííîìó îáðàçöó 
íå ïîçâîëÿþò «÷åëîâåêó ìàññû» ïðèíèìàòü 
àäåêâàòíûå ðåøåíèÿ èëè ñôîðìèðîâàòü ìíå­
íèå, íî áåç ïîñëåäíåãî ÷åëîâå÷åñòâî ñòàíåò 
«èñòîðè÷åñêèì íè÷òî». Ïîýòîìó ìíåíèÿ «ñëå­
äóåò âòèñíóòü â ëþäåé ïîä äàâëåíèåì èçâíå, 
êàê ñìàçî÷íîå ìàñëî â ìàøèíó» [5, c. 140], 
òåì áîëåå ñåé÷àñ, êîãäà ìàññû, íå èìåÿ íà 
òî ïðåäïîñûëîê, ïðåòåíäóþò íà ðóêîâîäñòâî 
îáùåñòâîì.

Â ðîññèéñêîé íàóêå ìàíèïóëÿöèÿ ñî­
çíàíèåì ñòàëà èçó÷àòüñÿ ñ êîíöà XX â. Èçó­
÷àÿ ìàíèïóëÿöèþ ñîçíàíèåì, Â. Ï. Ïóãà÷åâ 
[6] îñíîâíîé àêöåíò äåëàë íà ñðåäñòâà ìàñ­
ñîâîé èíôîðìàöèè, ïîëàãàÿ, ÷òî ýòî ñàìîå 
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äåéñòâåííîå ñðåäñòâî âîçäåéñòâèÿ. Ïî ìûñ­
ëè Ïóãà÷åâà, îíè èìåþò ðÿä ïðåèìóùåñòâ ïî 
ñðàâíåíèþ ñ äðóãèìè ìåòîäàìè âîçäåéñòâèÿ:

1) îñóùåñòâëÿåòñÿ íåçàìåòíî äëÿ óïðàâ­
ëÿåìûõ;

2) íå âëå÷¸ò çà ñîáîé ïðÿìûõ æåðòâ è 
êðîâè;

3) íå òðåáóåò áîëüøèõ ìàòåðèàëüíûõ çà­
òðàò, íåîáõîäèìûõ äëÿ ïîäêóïà èëè óñïîêîå­
íèÿ ìíîãî÷èñëåííûõ ïîëèòè÷åñêèõ ïðîòèâíè­
êîâ.

Ìàíèïóëèðîâàíèå êàê ñïîñîá ñîöèàëü­
íîãî óïðàâëåíèÿ ïîëó÷èëî øèðîêîå ïðàêòè­
÷åñêîå ïðèìåíåíèå. Òåõíîëîãèÿ ìàíèïóëèðî­
âàíèÿ îáû÷íî îñíîâûâàåòñÿ íà òùàòåëüíîì 
âíåäðåíèè â ìàññîâîå ñîçíàíèå èäåé, âîñ­
ïðèíèìàåìûõ ìàññàìè ïðåèìóùåñòâåííî 
íà âåðó. Äëÿ óêîðåíåíèÿ çàäàííûõ èäåé ïðè­
ìåíÿþòñÿ áîãàòåéøèå òåõíîëîãèè, ê ïðè­
ìåðó, äåìàãîãèÿ. Ýòî îòðàáîòàííàÿ òàêòèêà 
âåäåíèÿ äèñêóññèè, âñåãäà íàïðàâëåííàÿ íà 
ïîáåäó. Ìàíèïóëÿòîð ïðè ýòîì èñïîëüçóåò 
íå÷åñòíûå äèñêóññèîííûå ïðèåìû. Åãî öåëü – 
ïîñòàâèòü îïïîíåíòà â òóïèê, ïðîäåìîíñòðè­
ðîâàòü åãî íåñîñòîÿòåëüíîñòü, òåì ñàìûì íà­
âÿçàòü àëüòåðíàòèâíîå ðåøåíèå ïðîáëåìû.

Ïðîäâèãàÿ ñâîþ ïîçèöèþ, ìàíèïóëÿ­
òîðû â êà÷åñòâå äîêàçàòåëüíîãî àðãóìåíòà 
èñïîëüçóþò òàêèå ôðàçû, êàê «ó÷¸íûå äîêà­
çàëè», «âñåì äàâíî èçâåñòíî», è ò. ï. Òàêèå 
óòâåðæäåíèÿ ñáèâàþò ñ òîëêó, è ÷åëîâåê íå 
ðåøàåòñÿ ïðîòèâîñòîÿòü èì, òåì ñàìûì ïðè­
çíàòü ñâîþ íåñîñòîÿòåëüíîñòü. Ìàíèïóëÿòîð 
ñîñðåäîòà÷èâàåò âíèìàíèå íà ÷àñòíîñòÿõ, 
àïåëëèðóÿ ê òîìó, ÷òî îïïîíåíò âî âñåì ïó­
òàåòñÿ. Òàêæå íàèáîëåå ÷àñòî èñïîëüçóåòñÿ 
ïðèåì, êîãäà ñëåäñòâèå âûäàþò çà ïðè÷èíó.

Äëÿ ñâèäåòåëåé äèñêóññèè, íå ïîíè­
ìàþùèõ ñóòè ñïîðà, èñïîëüçóþò âîïèþùèé 
ïðèåì îáúÿâèòü, ÷òî îïïîíåíò íå ïðåäñòàâèë 
äîêàçàòåëüñòâà â ïîëüçó ñâîåé ïîçèöèè. Â ñî­
âðåìåííîì ìèðå áèçíåñà è ðûíî÷íûõ îòíî­
øåíèé, âçîðâàâøåìñÿ çíà÷èòåëüíûìè ïåðå­
ìåíàìè, íîâûì îáðàçîì ìûñëåé è äåéñòâèé, 
âïå÷àòëÿþùåå âîçäåéñòâèå îêàçûâàþò òàêèå 
ìàíèïóëÿòèâíûå òåõíîëîãèè, êàê òåîðåòè÷å­
ñêèé ôîðìàëèçì, òåìïîðàëüíàÿ èíäóêöèÿ, 
èíâåðñèÿ ïðåçóìöèè, îòðèöàíèå ëîãèêè, îò­
âåò âîïðîñîì íà âîïðîñ, âûäà÷à äîñòîèíñòâ 
çà íåäîñòàòêè è äðóãîå. Ñ íåóãàñàþùåé ñè­
ëîé èñïîëüçóþòñÿ è èçäðåâëå ñîçäàííûå òåõ­
íîëîãèè, ê ïðèìåðó, ñîôèçì. Åùå â V‒IV ââ. äî 
í. ý. äðåâíåãðå÷åñêèå ôèëîñîôû, îâëàäåâàÿ 
îðàòîðñêèìè ïðèåìàìè ïîëåìèêè, èçîùðåí­

íî âíåäðÿëè õèòðîóìíûå âûäóìêè è óëîâêè, 
íå çàáîòÿñü î äîñòîâåðíîñòè óòâåðæäåíèÿ. 
Ñîôèñòû èçîáðåëè ðàçëè÷íûå ïðèåìû âå­
äåíèÿ ñïîðà. Ñðåäè íèõ ñîôèçì îòíîñèòñÿ ê 
ëîãè÷åñêèì ìåòîäàì óìûøëåííî íå÷åñòíîãî 
âåäåíèÿ äèñêóññèè. Îâëàäåâ èñêóññòâîì ñî­
ôèñòèêè â ñïîðå, ñîôèñòû íå âñåãäà äîñòè­
ãàëè ïîáåäíîãî èñõîäà. Ýòó ïðîáëåìó îíè 
ñòàëè ðåøàòü, ïðîïàãàíäèðóÿ ñâîþ èäåþ î 
òîì, ÷òî îáúåêòèâíîé èñòèíû íå ñóùåñòâóåò: 
ó êàæäîãî ÷åëîâåêà ñâîÿ èñòèíà. Â ìèðå âñå 
ñóáúåêòèâíî è îòíîñèòåëüíî. Ñóòü ñîôèñò­
ñêîãî èñêóññòâà çàêëþ÷àåòñÿ â òîì, ÷òî îðà­
òîð äîëæåí äîáèòüñÿ ïîáåäû â äèñêóññèè ïî­
ñðåäñòâîì ëîãè÷åñêèõ ïðèåìîâ: ïîáåæäàåò 
íå òîò, êòî îòñòàèâàåò èñòèíó, à òîò, êòî âëàäå­
åò îðàòîðñêèìè ïðèåìàìè ïîëåìèêè. Ïðîòà­
ãîð, îäèí èç ñîôèñòîâ, óòâåðæäàë, ÷òî çàäà÷à 
ñîôèñòîâ – ïðåäñòàâèòü íàèõóäøèé àðãóìåíò 
êàê íàèëó÷øèé ñ ïîìîùüþ èñïîëüçîâàíèÿ õè­
òðîóìíûõ óëîâîê â ðå÷è, â ðàññóæäåíèè, çà­
áîòÿñü íå îá èñòèíå, à îá óñïåõå â ñïîðå, èëè 
î ïðàêòè÷åñêîé âûãîäå.

Ìàíèïóëèðîâàíèå ïðîëîæèëî ñåáå øè­
ðîêóþ äîðîãó áëàãîäàðÿ ÑÌÈ è ïîëèòè÷åñêèì 
òåõíîëîãèÿì. ×òîáû ýôôåêòèâíî îòñòàèâàòü 
ñâîè öåëè, ìàíèïóëÿòîðû ïðèìåíÿþò êîììó­
íèêàòèâíûå ëîâóøêè, êîòîðûå ðàññìàòðèâà­
þòñÿ êàê èíñòðóìåíòû óïðàâëåíèÿ ñîçíàíèåì 
ìàññ. Ìàíèïóëèðîâàíèå – îäèí èç ìåòîäîâ 
ñêðûòîãî óïðàâëåíèÿ. Ìàíèïóëÿòîð ìàñêè­
ðóåò ïîäëèííóþ öåëü ñâîèõ âûñêàçûâàíèé, 
ïîäìåíÿåò åå ëîæíîé, îí óìååò îêàçûâàòü 
âëèÿíèå íà ëþäåé, íå èñïîëüçóÿ ïðè ýòîì òåõ­
íîëîãèè «ìÿãêîãî» ìàíèïóëèðîâàíèÿ, à òàêæå 
«ëîâóøêè» ìàíèïóëèðîâàíèÿ. Ýòî íàâÿçûâà­
íèå îäíîçíà÷íîé îöåíêè ñèòóàöèè; ñóæåíèå 
âîçìîæíîñòåé ðåøåíèÿ ïðîáëåìû; èñêóñ­
ñòâåííîå ñîçäàíèå äåôèöèòà âðåìåíè; èë­
ëþçèÿ ïðîñòîãî ðåøåíèÿ, ñâåðõîáîáùåíèå: 
ôîðìèðîâàíèå è èñïîëüçîâàíèå «êîìïëåêñà 
âèíû»; óñûïëåíèå áäèòåëüíîñòè; ïðîðàáàòû­
âàíèå ñìåæíîé òåìû; íåýêâèâàëåíòíûé îá­
ìåí; èñïîëüçîâàíèå æåëàíèÿ áûòü ïîñëåäî­
âàòåëüíûì; ïñåâäîïðèñîåäèíåíèå.

Çàêëþ÷åíèå. Ìàíèïóëÿöèÿ ïðåäñòà¸ò 
êàê ñîöèàëüíî­ïñèõîëîãè÷åñêîå ÿâëåíèå, 
íàïðàâëåííîå íà ÷åëîâåêà. Ïðè ýòîì èíñòðó­
ìåíòàìè ìàíèïóëèðîâàíèÿ âûñòóïàþò èäåè, 
ôîðìû, ïðè¸ìû, ñïîñîáû, ìåòîäû. Ìàíè­
ïóëÿòèâíîå âîçäåéñòâèå â ðàìêàõ ìàññîâîé 
êîììóíèêàöèè ïðèîáðåòàåò ôîðìó êîììåð­
÷åñêîé è ïîëèòè÷åñêîé ïðîïàãàíäû. ÑÌÈ çà­
äàþò òîí â ïóáëè÷íûõ äèñêóññèÿõ è ñïîðàõ.
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