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Ïðèâåä¸íû ðåçóëüòàòû àíàëèçà ïîêàçàòåëåé öèôðîâûõ òåõíîëîãèé è öèôðîâîé ýêîíîìèêè, à òàêæå 
èõ íåðàâíîìåðíîñòü â êîíòåêñòå ñóáúåêòà Ðîññèéñêîé Ôåäåðàöèè. Îáúåêòîì èññëåäîâàíèÿ ÿâëÿþòñÿ 
öèôðîâûå òåõíîëîãèè; ïðåäìåò èññëåäîâàíèÿ – íàïðàâëåíèÿ âëèÿíèÿ öèôðîâûõ òåõíîëîãèé íà ðàçâèòèå 
ýêîíîìèêè ðåãèîíîâ ñòðàíû. Öåëü èññëåäîâàíèÿ – îïðåäåëåíèå îñîáåííîñòåé è íàïðàâëåíèÿ âëèÿíèÿ 
öèôðîâûõ òåõíîëîãèé íà ðàçâèòèå ýêîíîìèêè ðåãèîíîâ Ðîññèéñêîé Ôåäåðàöèè. Çàäà÷è èññëåäîâàíèÿ 
îáóñëîâëåíû ñèòóàöèîííîé îöåíêîé ñòàòèñòè÷åñêèõ äàííûõ ïî öèôðîâèçàöèè ðàçëè÷íûõ íàïðàâëåíèé 
ñîöèàëüíîýêîíîìè÷åñêîãî óêëàäà ðåãèîíîâ, à òàêæå â ðàçðåçå ñóáúåêòîâ: íàñåëåíèå, áèçíåñ.

Ìåòîäû èññëåäîâàíèÿ: àíàëèç ñòàòèñòè÷åñêèõ äàííûõ ðàñõîäîâ íà âíåäðåíèå öèôðîâûõ òåõíîëîãèé, 
óðîâíÿ è òåìïîâ öèôðîâèçàöèè îáùåñòâà, ìîäåëèðîâàíèÿ ñîöèàëüíîýêîíîìè÷åñêèõ ïðîöåññîâ. 
Ïðîàíàëèçèðîâàíà äèíàìèêà ðàçâèòèÿ ðàñõîäîâ íà öèôðîâûå òåõíîëîãèè è ïîêàçàòåëåé èñïîëüçîâàíèÿ 
ýëåêòðîííîãî äîêóìåíòîîáîðîòà â îðãàíèçàöèÿõ, óðîâåíü äîñòóïà ê èíòåðíåòó ó íàñåëåíèÿ. Âûÿâëåíû 
âûñîêèå òåìïû ðîñòà è ïîêàçàòåëè ðàçâèòèÿ öèôðîâèçàöèè â îòäåëüíî âçÿòûõ îáëàñòÿõ ñôåðû óñëóã, 
ñâÿçàííûõ ñ ôóíêöèîíèðîâàíèåì ýëåêòðîííîãî ïðàâèòåëüñòâà. Îïðåäåëåíû íåðàâíîìåðíûå òåìïû 
âíåäðåíèÿ öèôðîâûõ òåõíîëîãèé â ýêîíîìèêó ðåãèîíîâ. Èññëåäîâàíèå ïîçâîëèëî îïðåäåëèòü îñíîâíûå 
ñîöèàëüíîýêîíîìè÷åñêèå ñôåðû, äèíàìè÷íî ðàçâèâàþùèåñÿ ïîä âëèÿíèåì öèôðîâèçàöèè: ôèíàíñû, 
ñôåðà óñëóã, ãîñóäàðñòâåííîå óïðàâëåíèå. Îïðåäåëåíû îñíîâíûå íàïðàâëåíèÿ âëèÿíèÿ öèôðîâèçàöèè 
íà ýêîíîìèêó ðåãèîíîâ, ê êîòîðûì ìîæíî îòíåñòè ôèíàíñîâîýêîíîìè÷åñêèå ïîêàçàòåëè îòðàñëåé, 
êëàñòåðîâ, êðóïíîãî áèçíåñà; êîýôôèöèåíòû ìîäåðíèçàöèè è èíâåñòèöèé â èííîâàöèîííûå ïðîåêòû, 
â òîì ÷èñëå ðàññ÷èòàííûå íà âíóòðåííåå ðàçâèòèå. Âûñîêèå òåìïû âíåäðåíèÿ öèôðîâûõ ðåøåíèé 
è òåõíîëîãèé ñïîñîáñòâóþò ïîâûøåíèþ êà÷åñòâà ðåãèîíàëüíîãî óïðàâëåíèÿ, ðîñòó óðîâíÿ æèçíè è 
óëó÷øåíèþ ôèíàíñîâîýêîíîìè÷åñêèõ ðåçóëüòàòîâ ïðåäïðèÿòèé ðàçëè÷íûõ âèäîâ äåÿòåëüíîñòè

Êëþ÷åâûå ñëîâà: öèôðîâàÿ ýêîíîìèêà; öèôðîâèçàöèÿ; èíòåðíåò; öèôðîâîå îáùåñòâî; öèôðîâèçàöèÿ ýêîíîìèêè 
ðåãèîíà; êîíêóðåíòîñïîñîáíîñòü; öèôðîâûå òåõíîëîãèè; òåõíîëîãè÷åñêàÿ ìîäåðíèçàöèÿ; ýëåêòðîííîå ïðàâèòåëü
ñòâî; ýëåêòðîííûé äîêóìåíòîîáîðîò

The article analyzes the indicators of digital technologies and the digital economy, as well as their unevenness in 
the context of the subject of the Russian Federation. The object of the research is digital technologies; the sub
ject of the research is the directions of the digital technologies’ influence on the development of the country re
gions’ economy. The purpose of the study is to determine the features and directions of the digital technologies’ 
influence on the economy development of the regions in the Russian Federation. The objectives of the study are 
determined by the situational assessment of statistical data on digitalization of various areas of the socioeco
nomic structure of the regions, as well as in the context of subjects: population, business.

Research methods are the following: analysis of statistics of expenditures on the digital technologies’ intro
duction, the level and pace of digitalization of society, modeling of socioeconomic processes. The dynamics of 
the development of expenditures on digital technologies and indicators of the use of electronic document man
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agement in organizations, the level of access to the Internet among the population are analyzed. High growth 
rates and indicators of digitalization development in individual areas of the service sector related to the function
ing of egovernment are identified. Uneven rates of introduction of digital technologies in the economy of the 
regions are determined. The study allowed us to identify the main socioeconomic areas that are dynamically 
developing under the influence of digitalization: finance, services, and public administration. The main directions 
of the digitalization impact on the economy of the regions are identified, which include financial and economic 
indicators of industries, clusters, and large businesses; coefficients of modernization and investment in innova
tive projects, including those designed for internal development. High rates of implementation of digital solutions 
and technologies contribute to improving the regional management quality, increasing the standard of living and 
improving the financial and economic results of enterprises of various types of activity

Key words: digital economy; digitalization; Internet; digital society; digitalization of regional economy; competitiveness; digi
tal technologies; technological modernization; electronic government; electronic document management

Ââåäåíèå. Öèôðîâèçàöèÿ ýêîíîìèêè 
îïðåäåëÿåò âåêòîð êîíêóðåíòîñïîñîá

íîñòè îòå÷åñòâåííûõ ïðîèçâîäèòåëåé, äî
ñòèæåíèå âûñîêèõ ôèíàíñîâîýêîíîìè÷å
ñêèõ ðåçóëüòàòîâ è ñòàáèëüíîñòü ðûíî÷íîé 
ïîçèöèè. Àêòèâíîå ó÷àñòèå ãîñóäàðñòâà â 
êà÷åñòâå îñíîâíîãî ñóáúåêòà è èíâåñòîðà 
öèôðîâûõ òåõíîëîãèé èìååò áîëüøîå çíà
÷åíèå äëÿ ðàçâèòèÿ ðåãèîíàëüíûõ ýêîíîìèê, 
ñïîñîáñòâóÿ òåõíîëîãè÷åñêîìó ïåðåâîîðó
æåíèþ îòðàñëåé ëèäèðóþùèõ ïðåäïðèÿòèé, 
ïîâûøåíèþ êà÷åñòâà ðåãèîíàëüíîãî è ìóíè
öèïàëüíîãî óïðàâëåíèÿ. 

Öèôðîâûå òåõíîëîãèè îêàçûâàþò òðàíñ
ôîðìàöèîííîå âëèÿíèå íà ñôåðó óñëóã, ìà
òåðèàëüíîå ïðîèçâîäñòâî, êà÷åñòâåííîå 
ðàçâèòèå îáùåñòâà â öåëîì. Ïîòðåáíîñòè ñî 
ñòîðîíû îòäåëüíûõ ãðóïï íàñåëåíèÿ è áèç
íåññðåäû îêàçûâàþò îáðàòíîå âëèÿíèå íà 
ïðîèçâîäèòåëåé, ñïîñîáñòâóÿ ìàòåðèàëè
çàöèè ñïðîñà â ìîáèëüíûõ è ïðîìûøëåííûõ 
òåõíîëîãèÿõ, ìàðêåòèíãå è îáñëóæèâàíèè.

Àíàëèç íàó÷íîé ëèòåðàòóðû ïî ïðîáëåìå 
èññëåäîâàíèÿ ïîçâîëÿåò ñäåëàòü íåñêîëüêî 
âàæíûõ âûâîäîâ îòíîñèòåëüíî òåîðèè âîïðî
ñà [2; 4; 8; 9; 11]:

 – öèôðîâàÿ ýêîíîìèêà ñòàíîâèòñÿ íî
âûì ôîðìàòîì îáùåñòâåííîãî è ýêîíîìè÷å
ñêîãî óêëàäà ñòðàíû, îïðåäåëÿåò êëþ÷åâûå 
îðèåíòèðû ñòðàòåãè÷åñêîãî ðàçâèòèÿ è ïî
òðåáëåíèÿ;

– èíâåñòèöèè â öèôðîâûå òåõíîëîãèè 
ÿâëÿþòñÿ âàæíûì óñëîâèåì îáåñïå÷åíèÿ 
êîíêóðåíòíûõ ïðåèìóùåñòâ òîâàðîâ è óñëóã, 
ïîâûøåíèÿ êà÷åñòâà ÷åëîâå÷åñêîãî êàïèòàëà;

– äîñòóïíîñòü òåõíîëîãèé äëÿ íàñåëåíèÿ 
ôîðìèðóåò êà÷åñòâåííóþ öèôðîâóþ ñðåäó 
îáðàçîâàòåëüíûõ, ìåäèöèíñêèõ, ôèíàíñî
âûõ, ãîñóäàðñòâåííûõ è èíûõ óñëóã, âëèÿåò íà 
óðîâåíü æèçíè;

– öèôðîâèçàöèÿ ñîöèàëüíîýêîíîìè÷å
ñêîãî ïðîñòðàíñòâà íà óðîâíå ñóáúåêòîâ ÐÔ 
ÿâëÿåòñÿ êëþ÷åâûì ôàêòîðîì âûñîêèõ òåì
ïîâ ðîñòà ýêîíîìèêè è ïîòðåáëåíèÿ.

Îáúåêò èññëåäîâàíèÿ – öèôðîâûå òåõ
íîëîãèè êàê óñëîâèå òðàíñôîðìàöèè ñîöè
àëüíîýêîíîìè÷åñêîãî óêëàäà. 

Ïðåäìåò èññëåäîâàíèÿ – íàïðàâëåíèÿ 
âëèÿíèÿ öèôðîâûõ òåõíîëîãèé íà ðàçâèòèå 
ýêîíîìèêè ðåãèîíîâ ñòðàíû.

Öåëü èññëåäîâàíèÿ – îïðåäåëåíèå îñî
áåííîñòåé è äèíàìèêè âëèÿíèÿ öèôðîâûõ 
òåõíîëîãèé íà ðàçâèòèå ýêîíîìèêè ðåãèîíîâ 
Ðîññèéñêîé Ôåäåðàöèè. 

Ìåòîäîëîãèÿ èññëåäîâàíèÿ. Èññëåäî
âàíèå áàçèðîâàëîñü íà äàííûõ ñòàòèñòèêè â 
ñôåðå öèôðîâèçàöèè ýêîíîìèêè è îáùåñòâà, 
êîòîðûå áûëè ñãðóïïèðîâàíû ïî ÷åòûðåì íà
ïðàâëåíèÿì: 1) óðîâåíü äîñòóïíîñòè èíòåð
íåòà äëÿ íàñåëåíèÿ è ó÷ðåæäåíèé â ñðàâíå
íèè ñ äðóãèìè ñòðàíàìè; 2) îáú¸ì ðàñõîäîâ 
íà öèôðîâûå òåõíîëîãèè, èíäåêñ öèôðîâîé 
ýêîíîìèêè è îáùåñòâà â Ðîññèè è äðóãèõ 
ñòðàíàõ; 3) êîìïëåêñíûé ïîêàçàòåëü, õàðàê
òåðèçóþùèé óðîâåíü ðàçâèòèÿ ýëåêòðîííîãî 
ïðàâèòåëüñòâà â ñòðàíàõ ìèðà; 4) óðîâåíü ãî
òîâíîñòè ìàëûõ è ñðåäíèõ êîìïàíèé ê öèôðî
âîé òðàíñôîðìàöèè äåÿòåëüíîñòè è ïðîöåíò 
íàñåëåíèÿ â ðåãèîíàõ Ðîññèè, èñïîëüçóþùèõ 
èíòåðíåò.

Îñíîâíûìè çàäà÷àìè èññëåäîâàíèÿ 
ÿâèëîñü ñëåäóþùåå: 1) àíàëèç äèíàìèêè è 
íàïðàâëåíèé ðàñõîäîâ íà öèôðîâûå òåõíî
ëîãèè â Ðîññèè ïî ãðóïïàì îñíîâíûõ ñóáú
åêòîâ (íàñåëåíèå, áèçíåñ); 2) èçó÷åíèå óñ
ëîâèé è ïðè÷èí äèíàìèêè óðîâíÿ öèôðîâîé 
ýêîíîìèêè è îáùåñòâà; âûÿâëåíèå îòðàñëåé, 
ïðåäñòàâëÿþùèõ íèæíèå ãðàíèöû äèàïàçî
íà; 3) õàðàêòåðèñòèêà äèíàìèêè óðîâíÿ ðàç
âèòèÿ ýëåêòðîííîãî ïðàâèòåëüñòâà â Ðîññèè; 
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îïðåäåëåíèå íàèáîëåå çíà÷èìûõ îáëàñòåé 
ðàçâèòèÿ; 4) àíàëèç äîñòóïíîñòè öèôðîâûõ 
òåõíîëîãèé äëÿ íàñåëåíèÿ â ñðàâíåíèè ñ ðàç
âèòûìè ãîñóäàðñòâàìè; 5) èññëåäîâàíèå òåí
äåíöèé öèôðîâèçàöèè â ñóáúåêòàõ ñòðàíû. 

Ðåçóëüòàòû èññëåäîâàíèÿ è îáëàñòü èõ 
ïðèìåíåíèÿ. Íà ðèñ. 1 ïðåäñòàâëåíà äèíà
ìèêà ðàñõîäîâ íà öèôðîâûå òåõíîëîãèè â 
Ðîññèè.

Ðèñ. 1. Äèàãðàììà äèíàìèêè ðàñõîäîâ íà öèôðîâûå òåõíîëîãèè â Ðîññèè çà 2017‒2019 ãã., ìëðä ð. [19] / 
Fig. 1. Dynamics of expenditures on digital technologies in Russia for 2017‒2019, billion rubles [19]

Çà 2017‒2019 ãã. â Ðîññèè åæåãîäíî 
íàáëþäàëñÿ ðîñò ðàñõîäîâ íà öèôðîâûå 
òåõíîëîãèè. Ïî äàííûì äèàãðàììû ìîæ
íî íàáëþäàòü ñëåäóþùóþ òåíäåíöèþ ðîñòà 
ðàñõîäîâ â 2017‒2019 ãã.: ðàñõîäû íàñåëåíèÿ 
âûðîñëè íà 192 ìëðä ð.; èíâåñòèöèè ó÷ðåæ
äåíèé â öèôðîâûå òåõíîëîãèè ïîâûñèëèñü 

äî 292 ìëðä ð.; îðãàíèçàöèîííûå çàòðàòû íà 
ïðèîáðåòåíèå öèôðîâûõ ïðîäóêòîâ è óñëóã 
óâåëè÷èëèñü íà 90 ìëðä ð. 

Íà ðèñ. 2 ïðåäñòàâëåíà   äèíàìèêà óðîâ
íÿ öèôðîâîé ýêîíîìèêè è îáùåñòâà çà 
2013‒2019 ãã.

Ðèñ. 2. Äèàãðàììà äèíàìèêè óðîâíÿ öèôðîâîé ýêîíîìèêè è îáùåñòâà çà 2013‒2019 ãã., áàëë [9; 19] / 
Fig. 2. Dynamics of the level of the digital economy and society for 20132019, points [9; 19]
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Ðîññèéñêèé èíäåêñ â 2013‒2019 ãã. íå 
âûõîäèë çà ïðåäåëû ñðåäíåãî óðîâíÿ öèô
ðîâîãî èíäåêñà. Êàê ïî ìèíèìàëüíîìó çíà
÷åíèþ, òàê è ïî ìàêñèìàëüíîìó çà àíàëèçè
ðóåìûé ïåðèîä çàìåòåí ãîäîâîé ïðèðîñò 
ðàññìàòðèâàåìîãî ïîêàçàòåëÿ. Â òå÷åíèå 
øåñòè ëåò íàáëþäàëàñü ïîëîæèòåëüíàÿ äè
íàìèêà ðîñòà ïîêàçàòåëåé â íàøåé ñòðàíå, 
ïðèðîñò íà 0,14 %. 

Îòðàñëè èíôîðìàöèîííîêîììóíèêàöè
îííûõ òåõíîëîãèé, îáðàçîâàíèÿ, ôèíàíñîâ 

íàõîäÿòñÿ íà âûñîêîì óðîâíå â êîíòåêñòå 
öèôðîâèçàöèè â Ðîññèè. Îäíàêî çíà÷èòåëü
íî îòñòàþò îò ðàçâèòûõ ñòðàí ãîðíîäîáûâà
þùàÿ ïðîìûøëåííîñòü, ïðîìûøëåííîå ïðî
èçâîäñòâî è òðàíñïîðòíûé ñåêòîð.

Íà ðèñ. 3 ïîêàçàíà äèíàìèêà ðàçâèòèÿ 
íîâîé ôîðìû îðãàíèçàöèè äåÿòåëüíîñòè îð
ãàíîâ ãîñóäàðñòâåííîé âëàñòè, êîòîðàÿ ðà
áîòàåò áëàãîäàðÿ øèðîêîìó èñïîëüçîâàíèþ 
èíôîðìàöèîííûõ è êîììóíèêàöèîííûõ òåõ
íîëîãèé â Ðîññèè.

 Ðèñ. 3. Äèàãðàììà äèíàìèêè óðîâíÿ ðàçâèòèÿ ýëåêòðîííîãî ïðàâèòåëüñòâà çà 2008‒2019 ãã., áàëëû 
[9; 19] / Fig. 3. Dynamics of the level of egovernment development for 20082019, points [9; 19]

Ïî ñðàâíåíèþ ñ 2008 ã. â 2019 ã. â Ðîñ
ñèè çàôèêñèðîâàí çíà÷èòåëüíûé ðîñò óðîâíÿ 
ðàçâèòèÿ ýëåêòðîííîãî ïðàâèòåëüñòâà, ïðè 

ýòîì ëèäèðóþùàÿ ñòðàíà ïîêàçàëà ñíèæåíèå 
ïîêàçàòåëÿ, ïðåâûøàþùåãî ïîêàçàòåëè Ðîñ
ñèè íà 0,1195 áàëëà.

Ðèñ. 4. Äèàãðàììà äèíàìèêè ïîêàçàòåëåé äîñòóïà ðîññèéñêîãî íàñåëåíèÿ ê èíòåðíåòó 
çà 2010‒2019 ãã., % [9; 19] / Fig. 4. Dynamics of indicators of the Russian population’s access 

to the Internet for 2010‒2019, % [9; 19]

 – äîñòóï ê èíòåðíåòó â äîìàøíèõ õîçÿéñòâàõ
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Ñ 2010 ïî 2019 ãã. (ðèñ. 4) íàáëþäàåòñÿ 
ñòàáèëüíûé ðîñò äîñòóïà íàñåëåíèÿ ê ðåñóð
ñàì èíòåðíåòà ‒ çà äåâÿòü ëåò íà 31,4 %. Â 
2019 ã. äîñòóï íàñåëåíèÿ ê èíòåðíåòó â Ðîñ

ñèè äîñòèã 77,6 %. Íà ðèñ. 5 ïðåäñòàâëåíà 
ñðàâíèòåëüíàÿ ñõåìà ïîêàçàòåëÿ äîñòóïà 
íàñåëåíèÿ ê èíòåðíåòó â Ðîññèè è äðóãèõ  
ñòðàíàõ.

Ðèñ. 5. Óðîâåíü äîñòóïà íàñåëåíèÿ ê èíòåðíåòó â Ðîññèè è äðóãèõ ñòðàíàõ â 2019 ã., % [19] / 
Fig. 5. Level of public access to the Internet in Russia and other countries in 2019, % [19]

Ëèäèðóþùèå ïîçèöèè â ðàìêàõ äîñòóï
íîñòè èíòåðíåòñåòè çàíèìàþò â 2019 ã. Ðå
ñïóáëèêà Êîðåÿ è Èñëàíäèÿ. Óðîâåíü Ðîññèè 
äîâîëüíî íèçîê â ñðàâíåíèè ñ ëèäèðóþùèìè 

ñòðàíàìè, íåñìîòðÿ íà òî, ÷òî ñ êàæäûì ãî
äîì â íàøåé ñòðàíå ïîêàçàòåëü äîñòóïíîñòè 
èíòåðíåòà äëÿ íàñåëåíèÿ ïîâûøàåòñÿ. 

Ðèñ. 6. Óðîâåíü äîñòóïà îðãàíèçàöèé ê ñåòè Èíòåðíåò â 2019 ã., % [19] / 
Fig. 6. Level of organizations ‘ access to the Internet in 2019, % [19]

Â 2019 ã. îðãàíèçàöèè â Ôèíëÿíäèè, 
Ôðàíöèè, Øâåöèè è Ãåðìàíèè çàíèìàþò ãëà
âåíñòâóþùåå ïîëîæåíèå ïî óðîâíþ äîñòóïà 
â èíòåðíåò (ðèñ. 6). Íàøà ñòðàíà çàíèìàåò 
ïîçèöèè íèæå ëèäèðóþùèõ ñòðàí, îòñòà¸ò 

îò ëèäåðà ïî ýòîìó ïîêàçàòåëþ íà 10 ï. ï. 
Â 2019 ã. èíòåðíåò åñòü ïðàêòè÷åñêè âî âñåõ 
îðãàíèçàöèÿõ Ðîññèéñêîé Ôåäåðàöèè, 87 % 
èç íèõ ïîäêëþ÷åíû ê øèðîêîïîëîñíîìó èí
òåðíåòó; 60,1 % îðãàíèçàöèé èñïîëüçóþò àï
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ïàðàòíîå îáåñïå÷åíèå; 48,9 % ïîëüçóþòñÿ 
ñèñòåìîé ýëåêòðîííûõ äîêóìåíòîâ; 27,3 % ‒ 
èíòåðíåòñåðâèñàìè; âûñîêîñêîðîñòíîé èí
òåðíåò ïðåäîñòàâëåí 10, 7% îðãàíèçàöèÿì. 
Ðàçâèòèå öèôðîâûõ òåõíîëîãèé â îðãàíèçà
öèÿõ ïðîòåêàåò ñòàáèëüíûìè òåìïàìè, ïîêà
çàòåëè óâåëè÷èâàþòñÿ ñ êàæäûì ãîäîì è, íå
ñìîòðÿ íà îòñòàâàíèå îò ëèäèðóþùèõ ñòðàí, 

ðàçâèòèå öèôðîâîé ýêîíîìèêè â íàøåé ñòðà
íå ýôôåêòèâíî ðàçâèâàåòñÿ. 

Íà ðèñ. 7‒10 ïðåäñòàâëåíà äèíàìèêà 
ðàçâèòèÿ âíåäðåíèÿ öèôðîâûõ òåõíîëîãèé â 
íåêîòîðûõ ñóáúåêòàõ Ðîññèéñêîé Ôåäåðàöèè 
ïî ìèíèìàëüíûì è ìàêñèìàëüíûì èíäåêñàì 
çà 2017‒2019 ãã. [8; 19].

Ðèñ. 7. Äèàãðàììà äèíàìèêè ðàçâèòèÿ âíåäðåíèÿ öèôðîâûõ òåõíîëîãèé â îòäåëüíûõ ñóáúåêòàõ 
Ðîññèéñêîé Ôåäåðàöèè â 2017‒2019 ãã., áàëë.  [8; 19] / Fig. 7. Dynamics of the development of the digital 

technologies’ introduction in some regions of the Russian Federation in 20172019, points [8; 19]

Âíåäðåíèå öèôðîâûõ òåõíîëîãèé â ðåãè
îíàõ íàøåé ñòðàíû ïðîòåêàåò íå ðàâíîìåðíî. 
Ìîñêâà, Òàòàðñòàí, ÑàíêòÏåòåðáóðã çàíèìà
þò ëèäèðóþùèå ïîçèöèè ïî ðàçâèòèþ öèô
ðîâîé ýêîíîìèêè. Êîíåö ðåéòèíãà çàíèìàþò 

Åâðåéñêàÿ àâòîíîìíàÿ îáëàñòü, Ðåñïóáëèêà 
Òûâà, Êàðà÷àåâî×åðêåññêàÿ ðåñïóáëèêà. Â 
òå÷åíèå 2019 ã. èíäåêñ ðàçâèòèÿ ïîâûñèëñÿ 
âî âñåõ ðåãèîíàõ. 

Ðèñ. 8. Äèíàìèêà ïîêàçàòåëåé íàëè÷èÿ èíòåðíàòà ó íàñåëåíèÿ â ðåãèîíàõ Ðîññèè â 2017‒2019 ãã., áàëëû 
[17; 19]) / Fig. 8. Dynamics of indicators of the boarding schools’ availability of the Internet among 

the population in the regions of Russia in 2017‒2019, points [17; 19]
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Ìîñêâà, Òàòàðñòàí è ÑàíêòÏåòåðáóðã 
ïîïðåæíåìó çàíèìàþò ëèäèðóþùèå ïîçè
öèè ïî äîñòóïíîñòè èíòåðíåòà ñðåäè íàñåëå

íèÿ (ðèñ. 8). Ïî îñòàëüíûì ðåãèîíàì èíäåêñ 
ðàçâèòèÿ â ïåðèîä çà 2018 ã. òîæå ïîâûñèëñÿ, 
ðàçâèòèå èäåò ñòàáèëüíûìè òåìïàìè. 

Ðèñ. 9. Äèíàìèêà óðîâíÿ èñïîëüçîâàíèÿ ýëåêòðîííîãî äîêóìåíòîîáîðîòà â îðãàíèçàöèÿõ 
â 2017‒2019 ãã., áàëëû [17; 19] / Fig. 9. Dynamics of the level of use of electronic document management 

in organizations in 2017‒2019, points [17; 19]

Ëèäåðîì ïî èñïîëüçîâàíèþ ýëåêòðîí
íîãî äîêóìåíòîîáîðîòà â ïåðèîä ñ 2017 ïî 
2019 ãã. (ðèñ. 9) ÿâëÿåòñÿ Ðåñïóáëèêà Òàòàð
ñòàí. Íèæíþþ ãðàíèöó ðåéòèíãà â 2017 ã. çà
íèìàåò Åâðåéñêèé àâòîíîìíûé îêðóã, à ñ 2018 
ïî 2019 ãã. – Ðåñïóáëèêà Òûâà.

Ðåãèîíû Ðîññèéñêîé Ôåäåðàöèè îáëà
äàþò âûñîêèì ïîòåíöèàëîì äëÿ ðåàëèçàöèè 
öèôðîâûõ ðåôîðì, îäíàêî äëÿ ðåàëèçàöèè 

ïîòåíöèàëà íåîáõîäèìî ðàçâèòèå öèôðîâè
çàöèè ãîñóäàðñòâåííîãî óïðàâëåíèÿ. 

Íà ðèñ. 10 ïðåäñòàâëåí àíàëèç ïðèîðè
òåòíûõ óñëóã ïîðòàëà gosuslugi.ru, ïðåäî
ñòàâëÿåìûõ îðãàíàìè èñïîëíèòåëüíîé âëà
ñòè ðåãèîíîâ Ðîññèè è îðãàíàìè ìåñòíîãî 
ñàìîóïðàâëåíèÿ íà Åäèíîì ïîðòàëå è ðåãè
îíàëüíûõ ïîðòàëàõ ãîñóäàðñòâåííûõ è ìóíè
öèïàëüíûõ óñëóã.

 Ðèñ. 10. Àíàëèç ïðèîðèòåòíûõ óñëóã, ïðåäîñòàâëÿåìûõ íà ïîðòàëå gosuslugi.ru â 2019 ã., % îò îáùåãî 
÷èñëà óñëóã [5; 19]) / Fig. 10. Analysis of priority services provided on the portal gosuslugi.ru in 2019, % of the 

total number of services [5; 19]
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Äîñòóïíîñòü ãîñóäàðñòâåííûõ óñëóã íå
ðàâíîìåðíà, Ìîñêâà çàíèìàåò âûñøóþ ãðà
íèöó ðåéòèíãà. 

Çàêëþ÷åíèå. Îáåñïå÷åíèå ðåãèîíîâ 
Ðîññèéñêîé Ôåäåðàöèè öèôðîâûìè òåõíî
ëîãèÿìè ïðîèñõîäèò íåðàâíîìåðíî, óðîâåíü 
öèôðîâèçàöèè ðåàëèçóåòñÿ ñðåäíèìè òåì
ïàìè, ïðè÷èíîé ýòîãî ÿâëÿåòñÿ ñëàáî ðàçâè
òàÿ òðàíñïîðòíàÿ èíôðàñòðóêòóðà, ðåñóðñ
íàÿ îáåñïå÷åííîñòü è ò. ä. 

Ðåãèîíû, çàíèìàþùèå íèæíèå ãðàíè
öû ðåéòèíãîâ, äîëæíû ðóêîâîäñòâîâàòüñÿ 
îïûòîì ðåãèîíîâëèäåðîâ: ðàçðàáàòûâàòü 
ïðîãðàììû öèôðîâèçàöèè è ðåàëèçîâûâàòü 
èõ íà âûñîêîì óðîâíå. Öèôðîâûå ïðîåêòû 
óñïåøíî ðàçðàáîòàíû è âíåäðåíû â Áðÿí
ñêîì ðåãèîíå, Âëàäèìèðñêîì, Ìîñêîâñêîé 
îáëàñòè, Êóðñêå è äðóãèõ. Ê ïðèìåðó, â ñòî
ëèöå Ðîññèè àêòèâíî èñïîëüçóþòñÿ òàêèå 
öèôðîâûå òåõíîëîãèè, êàê áîëüøèå äàííûå è 
ïðîãíîçíàÿ àíàëèòèêà, èñêóññòâåííûé èíòåë
ëåêò, âèðòóàëüíàÿ è äîïîëíåííàÿ ðåàëüíîñòü, 
áëîê÷åéí, êîììóíèêàöèîííûå òåõíîëîãèè 
5G, íåéðîííûå èíòåðôåéñû, 3Dìîäåëèðî
âàíèå, ñêàíèðîâàíèå è ïå÷àòü.

Íîâãîðîäñêàÿ îáëàñòü, Ðåñïóáëèêà Ñå
âåðíàÿ Îñåòèÿ è äðóãèå ñóáúåêòû ñòðàíû 

äîáèëèñü óñïåõîâ â ðàçâèòèè ïðîåêòîâ ïî 
öèôðîâèçàöèè ñèñòåìû æèëèùíîêîììó
íàëüíîãî õîçÿéñòâà è ãîðîäñêîé òðàíñïîðò
íîé èíôðàñòðóêòóðû. Â Íîâãîðîäå ââîäèò
ñÿ èíòåëëåêòóàëüíàÿ ñèñòåìà óïðàâëåíèÿ 
ïðèáîðàìè ó÷åòà êîììóíàëüíûõ óñëóã, âå
äåòñÿ ñòàòèñòèêà òóðèñòñêèõ óñëóã ïðè ïî
ìîùè öèôðîâûõ òåõíîëîãèé. Â Ñåâåðíîé 
Îñåòèè ðàçðàáîòàí ïðîåêò ïî ñîçäàíèþ 
óìíîé ïëàòôîðìû äëÿ æèëèùíîêîììó
íàëüíîãî õîçÿéñòâà, êîòîðàÿ ïîçâîëèò ó÷è
òûâàòü ñòîèìîñòü ïîòðåáëÿåìûõ ðåñóðñîâ, 
îïëà÷èâàåìûõ ÷åðåç èíòåðíåò. Ñîâåùàíèÿ 
ðåãèîíàëüíûõ âëàñòåé â Ðÿçàíñêîì ðåãèî
íå ïðîõîäÿò ñ èñïîëüçîâàíèåì ïëàíøåòîâ, 
áóìàæíûå íîñèòåëè óæå íå èñïîëüçóþòñÿ. 
Â Àëòàéñêîì êðàå çà ðàçâèòèåì ñåëüñêî
õîçÿéñòâåííûõ ïðîöåññîâ íàáëþäàþò ïî
ñðåäñòâîì ñïóòíèêîâ. 

Âíåäðåíèå öèôðîâûõ òåõíîëîãèé â ðàç
ëè÷íûå ñôåðû ýêîíîìè÷åñêîé äåÿòåëüíîñòè 
ñïîñîáñòâóåò îïòèìèçàöèè èñïîëüçîâàíèÿ 
ðåñóðñíîãî ïîòåíöèàëà, ñîêðàùåíèþ çàòðàò 
äî 15 %, ïîâûøåíèþ ïðîèçâîäèòåëüíîñòè 
òðóäà íà 15...25 % (ïðîèçâîäñòâî – ñôåðà óñ
ëóã è óïðàâëåíèÿ).
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