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Îïðåäåëåíû ýêîíîìè÷åñêèé è ñîöèàëüíûé ðåçóëüòàòû êàïèòàëüíûõ âëîæåíèé, íàïðàâëÿåìûõ â òóðèñò­
ñêî­ðåêðåàöèîííûé êîìïëåêñ. Ïðåäëîæåíà ìåòîäèêà îöåíêè ñîöèàëüíî­ýêîíîìè÷åñêîé ýôôåêòèâíîñòè 
êàïèòàëîâëîæåíèé, íàïðàâëåííûõ â äàííûé êîìïëåêñ, ïðåäíàçíà÷åííûõ äëÿ óêðåïëåíèÿ è ïðîôèëàêòèêè 
çäîðîâüÿ ðåêðåàíòîâ. Îáóñëîâëåíà íåîáõîäèìîñòü ñîèçìåðåíèÿ ñîöèàëüíîãî è ýêîíîìè÷åñêîãî ýôôåêòà ñ 
êàïèòàëüíûìè âëîæåíèÿìè â òóðèñòñêî­ðåêðåàöèîííûé êîìïëåêñ è ïîêàçàòåëÿìè ýêñïëóàòàöèîííûõ çà­
òðàò, à òàêæå îïðåäåëåíèÿ ïîêàçàòåëåé ñîöèàëüíîãî ýôôåêòà â ñòîèìîñòíîì âûðàæåíèè.  Äëÿ îöåíêè ñî­
ïóòñòâóþùåãî ýêîíîìè÷åñêîãî ýôôåêòà ïðåäëîæåíî ïðîàíàëèçèðîâàòü ïîêàçàòåëè ñíèæåíèÿ âðåìåííîé 
íåòðóäîñïîñîáíîñòè è ïîâûøåíèÿ ïðîèçâîäèòåëüíîñòè òðóäà ðàáîòíèêîâ, ïðîõîäÿùèõ êóðñ ëå÷åíèÿ è îòäû­
õà íà ïðåäïðèÿòèÿõ òóðèñòñêî­ðåêðåàöèîííîãî êîìïëåêñà â óñëîâèÿõ íåèçìåííîñòè äðóãèõ ôàêòîðîâ. Íà 
îñíîâå ðåòðîñïåêòèâíîãî ìåòîäà ïðèâåäåíî îïðåäåëåíèå íåïîñðåäñòâåííûõ ðåçóëüòàòîâ, õàðàêòåðèçóþùèõ 
èçìåíåíèÿ â ñîñòîÿíèè ïîòðåáèòåëåé óñëóã, íàñòóïèâøèå â ñàíàòîðíî­êóðîðòíîì ó÷ðåæäåíèè ê êîíöó êóðñà 
ëå÷åíèÿ èëè îòäûõà, è îòäàëåííûõ ðåçóëüòàòîâ, ïîêàçûâàþùèõ, â êàêîé ñòåïåíè è êàê äîëãî ñîõðàíÿåò­
ñÿ ëå÷åáíûé ýôôåêò ïîñëå îêîí÷àíèÿ ëå÷åíèÿ. Îáîñíîâàíà íåîáõîäèìîñòü ñîèçìåðåíèÿ äîïîëíèòåëüíûõ 
çàòðàò íà ñòðîèòåëüñòâî îáúåêòîâ òóðèñòñêî­ðåêðåàöèîííîãî êîìïëåêñà ñ äîïîëíèòåëüíûì íàöèîíàëüíûì 
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äîõîäîì, ïîëó÷åííûì â ðåçóëüòàòå ñíèæåíèÿ çàáîëåâàåìîñòè è ïîâûøåíèÿ ïðîèçâîäèòåëüíîñòè òðóäà. Ðàñ­
ñìîòðåíû îñîáåííîñòè ðåêðåàöèîííîãî îáñëóæèâàíèÿ êàê ïðîöåññà ñîçäàíèÿ íîâîãî ïðîäóêòà, îòëè÷àþùå­
ãîñÿ ïî ñâîåé ñïåöèôè÷åñêîé ïîòðåáèòåëüíîé ñòîèìîñòè è óäîâëåòâîðÿþùåãî îñîáûé ðîä ïîòðåáíîñòåé, à 
òàêæå ðàçíîîáðàçíûå ôîðìû è ñðåäñòâà îáñëóæèâàíèÿ ðåêðåàíòîâ. Èçó÷åíû ýòàïû ïðîöåññà ïðåäîñòàâëå­
íèÿ îñíîâíûõ óñëóã â ñàíàòîðíî­êóðîðòíûõ è òóðèñòñêèõ ïðåäïðèÿòèÿõ è ïðîáëåìû óïðàâëåíèÿ êà÷åñòâîì 
ðåêðåàöèîííîãî îáñëóæèâàíèÿ êàê ãëàâíîãî ôàêòîðà ïîâûøåíèÿ ñîöèàëüíîé è ýêîíîìè÷åñêîé ýôôåêòèâ­
íîñòè ðåêðåàöèîííîãî õîçÿéñòâà

Êëþ÷åâûå ñëîâà: òóðèñòñêî­ðåêðåàöèîííûé êîìïëåêñ; òóðèçì; ðåêðåàöèÿ; ñàíàòîðèè; ñîöèàëüíûé ýôôåêò; 
ýêîíîìè÷åñêèé ýôôåêò; óïðàâëåíèå; ñôåðà óñëóã; ðåêðåàíòû; ðåêðåàöèîííîå îáñëóæèâàíèå

The economic and social results of capital investments directed to the tourist and recreational complex are deter­
mined. A methodology is proposed for assessing the social and economic efficiency of investments directed to the 
tourist and recreational complex, designed to strengthen and prevent the health of recreants. Due to the necessity 
the social and economic effect with capital investments in the tourist and recreation complex and indicators of 
operating costs was measured, as well as the indicators of social effect in value terms were determined. To assess 
the collateral economic effect, it is proposed to analyze the indicators of reducing temporary disability and increas­
ing the productivity of workers who receive treatment and rest at the TRC enterprises in the conditions of other 
factors’ invariability. It is proposed to determine, on the basis of the retrospective method, immediate results 
characterizing the changes in the state of consumers of services that occurred at the sanatorium­resort institution 
by the end of the course of treatment or rest and the long­term results showing the duration of the therapeutic 
effect after the end of treatment. Due to the necessity the additional costs for the construction of TRC facilities 
with the additional national income, resulting from the reduction of morbidity and increase in labor productivity, 
were commensurated. The peculiarities of recreational services as a process of creating a new product differing in 
its specific use value and satisfying a particular kind of needs are considered, as well as various forms and means 
of serving recreants. The stages of the process of providing basic services in sanatorium and resort and tourist 
enterprises and the problems of managing the quality of recreational services as the main factor for improving the 
social and economic efficiency of recreational facilities were studied

Key words: tourist and recreational complex; tourism; recreation; sanatoriums; social effect; economic effect; manage­
ment; service sector; recreation; recreational services

Â íàñòîÿùåå âðåìÿ îñîáåííî àêòóàëüíû­
ìè ñòàíîâÿòñÿ âîïðîñû îïðåäåëåíèÿ 

ñîöèàëüíî­ýêîíîìè÷åñêîé ýôôåêòèâíîñòè 
êàïèòàëîâëîæåíèé, íàïðàâëåííûõ íà ñòðî­
èòåëüñòâî è ðåêîíñòðóêöèþ îáúåêòîâ òóðè­
ñòñêî­ðåêðåàöèîííîãî êîìïëåêñà (äàëåå – 
ÒÐÊ), ïðåäíàçíà÷åííûõ äëÿ óêðåïëåíèÿ è 
ïðîôèëàêòèêè çäîðîâüÿ ðåêðåàíòîâ. 

Ïðèìåíÿåìûå äëÿ îöåíêè ïðîåêòíûõ 
ðåøåíèé òåõíèêî­ýêîíîìè÷åñêèå ïîêàçàòå­
ëè íå âñåãäà ó÷èòûâàþò ñîöèàëüíî­ýêîíî­
ìè÷åñêèé ýôôåêò, îáåñïå÷èâàþùèé êîì­
ïëåêñíîñòü îöåíêè.

Íåïîñðåäñòâåííûì ýêîíîìè÷åñêèì ðå­
çóëüòàòîì êàïèòàëüíûõ âëîæåíèé, íàïðàâ­
ëÿåìûõ â ñòðîèòåëüñòâî îáúåêòîâ ÒÐÊ, ÿâ­
ëÿåòñÿ âîçìîæíàÿ ïðèáûëü îò ðåàëèçàöèè 
îñíîâíûõ è äîïîëíèòåëüíûõ óñëóã õîçÿé­
ñòâåííîé äåÿòåëüíîñòè ó÷ðåæäåíèé ÒÐÊ. 
Îñíîâíûì ñîöèàëüíûì ðåçóëüòàòîì êàïè­
òàëüíûõ âëîæåíèé â ñòðîèòåëüñòâî îáúåê­

òîâ ÒÐÊ ñëåäóåò ðàññìàòðèâàòü óêðåïëåíèå 
çäîðîâüÿ òðóäÿùèõñÿ áëàãîäàðÿ êóðñó ëå­
÷åíèÿ è îòäûõà, êîòîðûé îíè ïîëó÷èëè â 
ñàíàòîðíî­êóðîðòíûõ ó÷ðåæäåíèÿõ. Óëó÷­
øåíèå è ñîõðàíåíèå çäîðîâüÿ òðóäÿùèõñÿ 
ñïîñîáñòâóþò ñíèæåíèþ âðåìåííîé íåòðó­
äîñïîñîáíîñòè, ïîâûøåíèþ òðóäîñïîñîá­
íîñòè ÷åëîâåêà, ÷òî ìîæíî ðàññìàòðèâàòü 
êàê ñîïóòñòâóþùèé ýêîíîìè÷åñêèé ýô­
ôåêò [3].

Ñóùåñòâóþùèå ìåòîäèêè ïðåäóñìà­
òðèâàþò îïðåäåëåíèå ñîïóòñòâóþùèõ ýêî­
íîìè÷åñêèõ ðåçóëüòàòîâ çà ïðåäåëàìè íå­
ïðîèçâîäñòâåííîé ñôåðû.

Äëÿ âîçìîæíîñòè ñîèçìåðåíèÿ ñîöè­
àëüíî­ýêîíîìè÷åñêîãî ýôôåêòà ñ êàïèòàëü­
íûìè âëîæåíèÿìè â ñòðîèòåëüñòâî îáúåê­
òîâ ÒÐÊ è ïîêàçàòåëÿìè ýêñïëóàòàöèîííûõ 
çàòðàò âñå ïîêàçàòåëè ñîöèàëüíîãî ýôôåê­
òà íåîáõîäèìî îïðåäåëèòü â ñòîèìîñòíîì 
âûðàæåíèè. 
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Âìåñòå ñ òåì âåñüìà çàòðóäíèòåëüíî 
ïðîèçâåñòè ñòîèìîñòíóþ îöåíêó ñîöèàëü­
íî­ýêîíîìè÷åñêîãî ýôôåêòà, ò. ê. ñíèæå­
íèå çàáîëåâàåìîñòè è óëó÷øåíèå òðóäî­
ñïîñîáíîñòè òðóäÿùèõñÿ, ïîìèìî ëå÷åíèÿ 
è îòäûõà, çàâèñÿò åùå îò äðóãèõ ôàêòîðîâ 
(íàïðèìåð, óëó÷øåíèÿ æèëèùíî­áûòîâûõ 
óñëîâèé ñ ñîçäàíèåì ñîîòâåòñòâóþùåãî êîì­
ôîðòà, óëó÷øåíèÿ îðãàíèçàöèè è ñîçäàíèÿ 
áëàãîïðèÿòíûõ óñëîâèé òðóäà è ïðîèçâîä­
ñòâåííîé ñàíèòàðèè, ìåõàíèçàöèè ðó÷íîãî 
ðóäà, ðåãóëÿðíûõ çàíÿòèé ôèçêóëüòóðîé è 
ñïîðòîì, óëó÷øåíèÿ ïðîôèëàêòè÷åñêîãî 
ìåäèöèíñêîãî îáñëóæèâàíèÿ, ïðàâèëüíîé 
îðãàíèçàöèè òðóäà è îòäûõà, ïîâûøåíèÿ 
êóëüòóðíîãî óðîâíÿ æèçíè òðóäÿùèõñÿ è 
äð.) [4].

Íà íàø âçãëÿä, äëÿ âûÿâëåíèÿ è ñòîè­
ìîñòíîé îöåíêè ñîöèàëüíî­ýêîíîìè÷åñêî­
ãî ýôôåêòà ñàíàòîðíî­êóðîðòíîãî ëå÷åíèÿ 
è îòäûõà (ñîïóòñòâóþùèé ýêîíîìè÷åñêèé 
ýôôåêò) íåîáõîäèìî ïðîàíàëèçèðîâàòü ïî­
êàçàòåëè ñíèæåíèÿ âðåìåííîé íåòðóäîñïî­
ñîáíîñòè è ïîâûøåíèÿ ïðîèçâîäèòåëüíîñòè 
òðóäà ðàáîòíèêîâ, ïðîõîäÿùèõ êóðñ ëå÷å­
íèÿ è îòäûõà íà êóðîðòå, ïðè òîì óñëîâèè, 
÷òî âñå äðóãèå ôàêòîðû îñòàþòñÿ íåèçìåí­
íûìè. 

Â íàó÷íîé ëèòåðàòóðå øèðîêî ïðåä­
ñòàâëåíû ìàòåðèàëû êàê íåïîñðåäñòâåííûõ 
ðåçóëüòàòîâ, õàðàêòåðèçóþùèõ èçìåíåíèÿ 
â ñîñòîÿíèè ðåêðåàíòîâ, íàñòóïèâøèå â 
ñàíàòîðíî­êóðîðòíîì ó÷ðåæäåíèè ê êîíöó 
êóðñà ëå÷åíèÿ èëè îòäûõà, òàê è îòäàëåí­
íûõ ðåçóëüòàòîâ, ïîêàçûâàþùèõ, â êàêîé 
ñòåïåíè è êàê äîëãî ñîõðàíÿåòñÿ ëå÷åáíûé 
ýôôåêò ïîñëå îêîí÷àíèÿ ëå÷åíèÿ è âîçâðà­
ùåíèÿ ðåêðåàíòîâ â îáû÷íûå äëÿ íèõ óñëî­
âèÿ òðóäà è áûòà [1; 10]. Íà îñíîâå äàííîãî 
èññëåäîâàíèÿ îïðåäåëÿåòñÿ íåïîñðåäñòâåí­
íî ïîëó÷åííûé ýôôåêò. 

Òàê, ñðåäíèå ïîêàçàòåëè ñàíàòîðíî­
ãî ëå÷åíèÿ áîëüíûõ ïî îòäåëüíûì ìåäè­
öèíñêèì ïðîôèëÿì íàõîäÿòñÿ â ïðåäåëàõ 
îò 96,6 % (áîëåçíè îðãàíîâ äûõàíèÿ) äî 
97,7 % (ñåðäå÷íî­ñîñóäèñòûå çàáîëåâàíèÿ) [2]. 

Äëÿ èçó÷åíèÿ îòäàëåííûõ ðåçóëüòàòîâ 
íàèáîëåå óäîáíûì ìåòîäîì, íà íàø âçãëÿä, 
ÿâëÿåòñÿ òàê íàçûâàåìûé ðåòðîñïåêòèâ­
íûé ìåòîä. Ïðè äàííîì ìåòîäå ïîëó÷åí­

íûå ðåçóëüòàòû ëå÷åíèÿ îïðåäåëÿþòñÿ íå 
ïóòåì ïåðåïèñêè ñ áîëüíûìè èëè èõ âðà÷à­
ìè, à îáñëåäîâàíèåì ÷åðåç ìåäó÷ðåæäåíèÿ 
ïðåäïðèÿòèé, ñîòðóäíèêè êîòîðûõ ëå÷è­
ëèñü â ñàíàòîðíî­êóðîðòíîì ó÷ðåæäåíèè 
(ñðîê «îòäàëåíèÿ» ïðèíèìàåòñÿ îò 1…2 äî 
3…4  ëåò). 

Íàðÿäó ñ äðóãèìè ñâåäåíèÿìè âûÿâ­
ëÿþòñÿ êîëè÷åñòâî áîëüíûõ, ñîõðàíèâ­
øèõ ïîëîæèòåëüíûå ðåçóëüòàòû ëå÷åíèÿ, 
êîëè÷åñòâî äíåé íåòðóäîñïîñîáíîñòè çà 
îäèíàêîâûå ïåðèîäû âðåìåíè äî è ïîñëå 
êóðîðòíîãî ëå÷åíèÿ, ïåðèîä óñòîé÷èâûõ 
ïîëîæèòåëüíûõ ðåçóëüòàòîâ è äð. 

Ðåçóëüòàòû îáñëåäîâàíèé ðàçäåëÿþòñÿ 
íà äâå ãðóïïû: 

1) áîëüíûå, ñîõðàíèâøèå ïîëîæèòåëü­
íûé ýôôåêò â òå÷åíèå âñåãî âðåìåíè ïîñëå 
îêîí÷àíèÿ ëå÷åíèÿ;

2) áîëüíûå, íå ñîõðàíèâøèå ïîëîæè­
òåëüíûé ýôôåêò êî âðåìåíè îáñëåäîâàíèÿ, 
íî èìåþùèå õîðîøåå ñàìî÷óâñòâèå â òå÷å­
íèå áîëåå èëè ìåíåå ïðîäîëæèòåëüíîãî âðå­
ìåíè.

Ïîêàçàòåëü ñîöèàëüíî­ýêîíîìè÷åñêî­
ãî ýôôåêòà  ñàíàòîðíî­êóðîðòíîãî ëå÷åíèÿ 
ìîæåò áûòü îïðåäåëåí ïî ôîðìóëå (1):

,            (1)

ãäå Ý
ñîö

 – ñîöèàëüíî­ýêîíîìè÷åñêèé ýô­
ôåêò ñàíàòîðíî­êóðîðòíîãî ëå÷åíèÿ íà 
1 êîéêó, ð/ìåñòî;

Îá – îïëàòà áþëëåòåíÿ ïî âðåìåííîé 
íåòðóäîñïîñîáíîñòè, ð/äí.;

Ç
ñð.

 – ñðåäíÿÿ äíåâíàÿ çàðïëàòà ðàáî­
÷èõ è ñëóæàùèõ â äàííîì ãîäó, ð/äí.;

ÄÏ
ìñ

 – äîïîëíèòåëüíûé ïðèáàâî÷íûé 
ïðîäóêò îò âûïóñêà äîïîëíèòåëüíîé ïðî­
äóêöèè â ñôåðå ìàòåðèàëüíîãî ïðîèçâîäñòâà 
íà 1 ð. çàðïëàòû â ñðåäíåì ïî ñòðàíå, ð.;

Ê
ìñ

 – êîýôôèöèåíò, ó÷èòûâàþùèé 
÷èñëî òðóäÿùèõñÿ â ñôåðå ìàòåðèàëüíîãî 
ïðîèçâîäñòâà;

t – ñîêðàùåíèå ÷èñëà ðàáî÷èõ äíåé 
âðåìåííîé íåòðóäîñïîñîáíîñòè â ðàñ÷åòå íà 
1 êîéêó ñàíàòîðíî­êóðîðòíîãî ó÷ðåæäåíèÿ, äí.

Îïëàòà áþëëåòåíÿ ïî âðåìåííîé íå­
òðóäîñïîñîáíîñòè ìîæåò áûòü îïðåäåëåíà 
ïî ôîðìóëå (2): 
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,                                                                                             (2)

ãäå Ï
îïë 

– ñðåäíèé ïðîöåíò îïëàòû ïî áîëü­
íè÷íîìó ëèñòó.

Íà íàø âçãëÿä,  äîïîëíèòåëüíûå çà­
òðàòû íà ñòðîèòåëüñòâî êóðîðòíî­ðåêðåà­
öèîííûõ ó÷ðåæäåíèé ñëåäóåò ñîèçìåðÿòü 
ñ äîïîëíèòåëüíûì íàöèîíàëüíûì äîõîäîì, 
ïîëó÷åííûì â ðåçóëüòàòå ñíèæåíèÿ çàáîëå­
âàåìîñòè è ïîâûøåíèÿ ïðîèçâîäèòåëüíî­
ñòè òðóäà.

Ïîêàçàòåëè ñîöèàëüíî­ýêîíîìè÷åñêî­
ãî ýôôåêòà íå ìîãóò áûòü íåïîñðåäñòâåííî 
ðàçìåùåíû â ôîðìóëó ïðèâåäåííûõ çàòðàò 
è â ôîðìóëó îïðåäåëåíèÿ ñðîêà îêóïàåìî­
ñòè êàïèòàëüíûõ âëîæåíèé, â ñâÿçè ñ òåì 
÷òî äàííûé ýôôåêò ïðîÿâëÿåòñÿ ïî íàðîä­
íîìó õîçÿéñòâó â öåëîì, â òî âðåìÿ êàê 
ýôôåêò ïî ïðèâåäåííûì çàòðàòàì èìååò 
îòðàñëåâîå çíà÷åíèå. Â òî æå âðåìÿ ïîêà­
çàòåëü ñîöèàëüíî­ýêîíîìè÷åñêîé ýôôåê­
òèâíîñòè ñëåäóåò ó÷èòûâàòü ïðè îïðåäåëå­
íèè íàðîäíîõîçÿéñòâåííîé ýôôåêòèâíîñòè 
êóðîðòíî­ðåêðåàöèîííîãî ñòðîèòåëüñòâà.

Íàðîäíîõîçÿéñòâåííàÿ ñîöèàëüíî­ýêî­
íîìè÷åñêàÿ ýôôåêòèâíîñòü ìîæåò áûòü 
îïðåäåëåíà ïî ôîðìóëå (3):

 ,                                                                                       (3)

ãäå Ý
ñîö.íð  

– íàðîäíîõîçÿéñòâåííàÿ ñîöèàëü­
íî­ýêîíîìè÷åñêàÿ ýôôåêòèâíîñòü;

Â – âìåñòèìîñòü ó÷ðåæäåíèÿ èëè êîì­
ïëåêñà ó÷ðåæäåíèé, ìåñò.

Ïîêàçàòåëè ñîöèàëüíî­ýêîíîìè÷åñêîé 
ýôôåêòèâíîñòè äîëæíû ó÷èòûâàòüñÿ ïðè 
îïðåäåëåíèè àáñîëþòíîé (îáùåé) ýôôåê­
òèâíîñòè êàïèòàëüíûõ âëîæåíèé â ñòðîè­
òåëüñòâî îáúåêòîâ ÒÐÊ [6]. 

Ñ ýòîé òî÷êè çðåíèÿ ïðåäñòàâëÿåòñÿ 
öåëåñîîáðàçíûì ïðîâåðèòü îáîñíîâàí­
íîñòü íîðìàòèâîâ îòðàñëåâîé ýôôåê­
òèâíîñòè, ïðèâåäåííûõ â òðóäàõ ðàçíûõ 
ñïåöèàëèñòîâ, ñîãëàñíî êîòîðûì ñðîê 
îêóïàåìîñòè êàïèòàëüíûõ âëîæåíèé äëÿ 
ñàíàòîðíûõ ó÷ðåæäåíèé, ó÷ðåæäåíèé îò­
äûõà «ïîâûøåííîé êàòåãîðèè» ñîñòàâëÿ­
åò 15 ëåò, «âûñøåé» ãðóïïû – 10 ëåò, ÷òî 
ñîîòâåòñòâóåò íîðìàòèâó ðåíòàáåëüíîñòè 
0,067 è 0,05 [5; 8].

Âàæíûì ôàêòîðîì ïîâûøåíèÿ ñîöè­
àëüíîé è ýêîíîìè÷åñêîé  ýôôåêòèâíîñòè 
ÒÐÊ ÿâëÿåòñÿ êà÷åñòâî ïðåäîñòàâëÿåìûõ 
óñëóã.

Ïðîáëåìà êà÷åñòâà îáñëóæèâàíèÿ îò­
äûõàþùèõ ÿâëÿåòñÿ ñàìîé àêòóàëüíîé â  
ýòîé îòðàñëè õîçÿéñòâåííîãî êîìïëåêñà 
ðåãèîíà. Êà÷åñòâî îáñëóæèâàíèÿ â çíà÷è­
òåëüíîé ñòåïåíè îáåñïå÷èâàåò ïîáåäó â êîí­
êóðåíòíîé áîðüáå, ñïîñîáñòâóÿ ïîâûøåíèþ 
ýêîíîìè÷åñêîé ýôôåêòèâíîñòè äåÿòåëüíî­
ñòè ïðåäïðèÿòèé ÒÐÊ.

Ðåêðåàíòû, óäîâëåòâîðåííûå îáñëó­
æèâàíèåì â ãîñòèíèöàõ, ñàíàòîðèÿõ, òóðè­
ñòñêèõ êîìïëåêñàõ, ñòàíîâÿòñÿ èõ àêòèâ­
íûìè ïîëüçîâàòåëÿìè è ïðîïàãàíäèñòàìè. 
Îíè íåîäíîêðàòíî âîçâðàùàþòñÿ â ýòè ìå­
ñòà, ñïîñîáñòâóÿ óâåëè÷åíèþ ïîòîêîâ è ñîç­
äàâàÿ âûñîêóþ ðåïóòàöèþ ïîíðàâèâøèìñÿ 
èì ðåãèîíàì. 

Óñòàíîâëåíèå åäèíîãî ïîêàçàòåëÿ 
îöåíêè êà÷åñòâà îáñëóæèâàíèÿ îòäûõàþ­
ùèõ – ñëîæíàÿ çàäà÷à, ÷òî îáóñëîâëåíî 
êîìïëåêñíûì è ìíîãîïëàíîâûì õàðàêòå­
ðîì ðåêðåàöèîííîé äåÿòåëüíîñòè. 

Â ïîäîáíûõ óñëîâèÿõ íàì ïðåäñòàâëÿ­
åòñÿ âîçìîæíûì ïðèìåíåíèå âñåîõâàòû­
âàþùåãî êðèòåðèÿ îöåíêè, êîòîðûé îáú­
åäèíèë áû â ñåáå îáùåå, ñïåöèôè÷åñêîå è 
åäèíè÷íîå ïðîöåññà ðåêðåàöèîííîãî îáñëó­
æèâàíèÿ. 

Íà íàø âçãëÿä, ìíîãîñòîðîííåå ïðîÿâ­
ëåíèå êà÷åñòâà îáñëóæèâàíèÿ è òðóäíîñòè 
åãî èçìåðåíèÿ ïðåäïîëàãàåò èñïîëüçîâàíèå 
ìåòîäèêè áàëëüíîé îöåíêè êà÷åñòâà. Îäíà­
êî îòìå÷åííàÿ ìåòîäèêà èìååò ñëåäóþùèå 
íåäîñòàòêè:

– ñóùåñòâóþò çíà÷èòåëüíûå ðàçëè÷èÿ 
â ðåêðåàöèîííûõ ïðåäïðèÿòèÿõ;

– ñóùåñòâóþò óñëîâèÿ äëÿ ïðîÿâëåíèÿ 
ñóáúåêòèâèçìà ïðè îöåíêå; 

– ðàçëè÷àþòñÿ ïîäãîòîâêà è ëè÷íûå 
êà÷åñòâà îáñëóæèâàþùåãî ïåðñîíàëà è ò. ä. 

Âìåñòå ñ òåì ñïåöèàëèñòàìè ïðèçíà­
íî, ÷òî â ñîâðåìåííûõ óñëîâèÿõ áàëëüíàÿ 
îöåíêà óïðàâëåíèÿ êà÷åñòâîì ðåêðåàöèîí­
íîãî îáñëóæèâàíèÿ ÿâëÿåòñÿ ñàìîé ïîäõî­
äÿùåé [7; 9]. 

Àíàëèç ðàçëè÷íûõ àñïåêòîâ êàòåãîðèè 
êà÷åñòâà íå îõâàòûâàåò è íå ðàñêðûâàåò 
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ïîëíîñòüþ ðàçëè÷íûå ñòîðîíû êà÷åñòâà ðå­
êðåàöèîííîãî ïðîäóêòà. 

Â ÒÐÊ ñîçäàþòñÿ òîâàðû è óñëóãè, êî­
òîðûå óäîâëåòâîðÿþò êàê ìàòåðèàëüíûå, 
òàê è äóõîâíûå ïîòðåáíîñòè. Äëÿ áîëüøèí­
ñòâà ïðîäóêòîâ ðåêðåàöèîííîãî ïîòðåáëå­
íèÿ õàðàêòåðíî ñîâïàäåíèå äâóõ êðàéíèõ 
ôàç âîñïðîèçâîäñòâà – ïðîèçâîäñòâà è ïî­
òðåáëåíèÿ. Ñ òî÷êè çðåíèÿ õîçÿéñòâåííîé 
äåÿòåëüíîñòè ðåêðåàöèîííûõ ïðåäïðèÿ­
òèé ýòîò ïðîöåññ ÿâëÿåòñÿ ïðîèçâîäñòâîì, 
ñ òî÷êè çðåíèÿ îòäûõàþùèõ – ïîòðåáëå­
íèåì. Íà ïðàêòèêå ïîäîáíîå åäèíñòâî äî­
ñòèãàåòñÿ â õîäå ðåêðåàöèîííîãî îáñëóæè­
âàíèÿ. 

Â ðåêðåàöèîííîì õîçÿéñòâå ïðîèç­
âîäñòâî è ïîòðåáëåíèå ïðîèñõîäÿò ñ âîâ­
ëå÷åíèåì ïðèðîäíî­êëèìàòè÷åñêèõ, êóëü­
òóðíî­èñòîðè÷åñêèõ è äðóãèõ ðåñóðñîâ. Â 
äàííîì ïðîöåññå âîçíèêàþò è óäîâëåòâî­
ðÿþòñÿ è ýìîöèîíàëüíî­ïñèõîëîãè÷åñêèå 
ïîòðåáíîñòè. Ñëåäîâàòåëüíî, êà÷åñòâî ðå­
êðåàöèîííîãî îáñëóæèâàíèÿ ôîðìèðóåòñÿ 
è ïîä âîçäåéñòâèåì ïñèõîëîãè÷åñêèõ ôàê­
òîðîâ, ÷åðåç êîòîðûå ðàñøèðÿåòñÿ è îáîãà­
ùàåòñÿ ïîíÿòèå êà÷åñòâà ðåêðåàöèîííîãî 
îáñëóæèâàíèÿ. 

Â òî æå âðåìÿ ýìîöèîíàëüíî­ïñèõîëî­
ãè÷åñêèé àñïåêò ïðèâíîñèò ñóáúåêòèâèçì 
â òðåáîâàíèÿ è îöåíêó êà÷åñòâà îáñëóæè­
âàíèÿ, âñëåäñòâèå ÷åãî äîñòèãàåòñÿ èñêëþ­
÷èòåëüíî áîëüøîé äèàïàçîí êðèòåðèåâ 
îïðåäåëåíèÿ êà÷åñòâà ðåêðåàöèîííîãî îá­
ñëóæèâàíèÿ.

Ïîä ðåêðåàöèîííûì îáñëóæèâàíèåì 
ïîíèìàåòñÿ ñîâîêóïíîñòü äåÿòåëüíîñòè, 
îáåñïå÷èâàþùàÿ ðåêðåàíòàì ðàçëè÷íûå 
óäîáñòâà ïðè ïîêóïêå è ïîòðåáëåíèè óñëóã 
è òîâàðîâ âî âðåìÿ ïóòåøåñòâèÿ è ïðåáûâà­
íèÿ âíå ïîñòîÿííîãî ìåñòà æèòåëüñòâà. 

Ðåêðåàöèîííîå îáñëóæèâàíèå ïðåä­
ñòàâëÿåò ñîáîé ñëîæíûé, êîìïëåêñíûé, 
ïðîäîëæèòåëüíûé è ðàçëè÷íûé ïî âðåìåíè 
è ìåñòó ïðîöåññ ïðîèçâîäñòâà, ïðåäëîæå­
íèÿ è ïðîäàæè ðàçëè÷íûõ óñëóã è òîâàðîâ. 
Ýòî ìíîãîïëàíîâûé ïðîöåññ, â êîòîðîì 
ñîçäàåòñÿ íîâûé ïðîäóêò, îòëè÷àþùèéñÿ 
ïî ñâîåé ñïåöèôè÷åñêîé ïîòðåáèòåëüíîé 
ñòîèìîñòè è óäîâëåòâîðÿþùèé îñîáûé ðîä 
ïîòðåáíîñòåé. 

Â ðåêðåàöèîííîì õîçÿéñòâå ïðèìåíÿ­
þòñÿ ðàçíîîáðàçíûå ôîðìû è ñðåäñòâà îá­
ñëóæèâàíèÿ. 

Ïðîöåññ ïðåäîñòàâëåíèÿ îñíîâíûõ óñ­
ëóã â ïðåäïðèÿòèÿõ ÒÐÊ ìîæíî ðàçäåëèòü 
íà íåñêîëüêî ýòàïîâ: èíôîðìèðîâàíèå îá 
óñëóãàõ, ðåçåðâèðîâàíèå ìåñò, ðåàëèçàöèÿ 
óñëóã, îðãàíèçàöèÿ âñòðå÷ è ïðîâîäîâ, îá­
ñëóæèâàíèå âî âðåìÿ ïðåáûâàíèÿ.

Îäèí èç âàæíûõ ýòàïîâ – ïðåäîñòàâ­
ëåíèå èíôîðìàöèè. Ðàçëè÷àþò öåíòðà­
ëèçîâàííóþ, äåöåíòðàëèçîâàííóþ è êîì­
áèíèðîâàííóþ ñèñòåìó ïðåäîñòàâëåíèÿ 
èíôîðìàöèè.

Öåíòðàëèçîâàííàÿ èíôîðìàöèÿ ïðå­
ñëåäóåò äâå öåëè: 

1) âîçìîæíî ïîëíåå óäîâëåòâîðèòü èí­
òåðåñû ðåêðåàíòîâ, ò. å. îáñëóæèòü èõ íà 
âûñîêîì óðîâíå; 

2) äîñòè÷ü ìàêñèìàëüíîé ïðîäàæè óñ­
ëóã.

Íà ýòàïå ïðåäîñòàâëåíèÿ èíôîðìàöèè 
îá óñëóãàõ çàäà÷à ñîñòîèò â ïðèâëå÷åíèè 
âíèìàíèÿ, âîçáóæäåíèè èíòåðåñà, óñèëå­
íèè æåëàíèÿ ïðèîáðåñòè óñëóãó. Óñïåøíî 
ðåàëèçîâàííàÿ èíôîðìàöèÿ – ýòî òà èí­
ôîðìàöèÿ, êîòîðàÿ ñòèìóëèðóåò ðåêðåàíòà 
ïðèíÿòü ðåøåíèå è ïðèîáðåñòè óñëóãó îïðå­
äåëåííîãî ðåêðåàöèîííîãî ïðåäïðèÿòèÿ, 
ò. å. ñäåëàòü âûáîð ñàíàòîðèÿ, áàçû îòäûõà, 
îòåëÿ è äð.

Èíôîðìèðîâàíèå íå âñåãäà ñïîñîáíî 
ïðèâåñòè ê ïðèîáðåòåíèþ óñëóãè. Êëèåíò 
ìîæåò ñîáðàòü èíôîðìàöèþ, âûÿñíèòü ïå­
ðå÷åíü óñëóã, óñëîâèÿ ïðîæèâàíèÿ, öåíû è 
ñðàâíèòü ðàçëè÷íûå ïðåäëîæåíèÿ. Ïîýòî­
ìó èíôîðìàöèîííóþ äåÿòåëüíîñòü êàê ýòàï 
ïðåäîñòàâëåíèÿ îñíîâíûõ óñëóã â  ðåêðåà­
öèîííûõ ó÷ðåæäåíèÿõ ñëåäóåò ïðîâîäèòü 
ñ áîëüøèì òàêòîì, âíèìàíèåì, âåæëèâî 
ñîîáùàòü î ïîëîæèòåëüíûõ ñòîðîíàõ, ïîä­
÷åðêèâàòü  ïðåèìóùåñòâà. Â  ñëó÷àå, êîãäà 
çà èíôîðìàöèåé íå ñëåäóåò ðåàëèçàöèÿ óñ­
ëóãè, íåîáõîäèìî ñîçäàòü ó êëèåíòà çàèí­
òåðåñîâàííîñòü âîñïîëüçîâàòüñÿ åþ ïîçæå. 
Ñîáëþäåíèå äàííîãî òðåáîâàíèÿ ïîâûøàåò 
êà÷åñòâî îñíîâíûõ óñëóã â ðåêðåàöèîííîì 
õîçÿéñòâå.

Â ïîñëåäíèå ãîäû çíà÷èòåëüíàÿ ÷àñòü 
ðåêðåàíòîâ ïðåäâàðèòåëüíî ðåçåðâèðóåò 
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ìåñòà â ñàíàòîðèÿõ, ãîñòèíèöàõ, êåìïèí­
ãàõ, ÷àñòíûõ êâàðòèðàõ. Â ïðåäâàðèòåëüíîì 
ðåçåðâèðîâàíèè (èëè áðîíèðîâàíèè) ìåñò 
çàèíòåðåñîâàíû êàê ðåêðåàíòû, òàê è ðåê­
ðåàöèîííûå ïðåäïðèÿòèÿ, ò. ê. ýòî ïîçâîëÿ­
åò îòäûõàþùèì ïîëíîöåííåå èñïîëüçîâàòü 
âðåìÿ îòäûõà, à ïåðñîíàëó – ëó÷øå ïîäãîòî­
âèòüñÿ ê îáñëóæèâàíèþ îòäûõàþùèõ.

Ðåçåðâèðîâàíèå íîìåðîâ ðåêðåàíòû 
ïðîèçâîäÿò êàê ÷åðåç ïîñðåäíè÷åñêîå çâåíî 
(ïðåäïðèÿòèÿ ÒÐÊ), òàê è íåïîñðåäñòâåííî.

Â ñîâðåìåííûõ ðåêðåàöèîííûõ ïðåä­
ïðèÿòèÿõ ïðèìåíÿþòñÿ ñàìûå ðàçíîîáðàç­
íûå ôîðìû ðåçåðâèðîâàíèÿ ìåñò – óñòíàÿ, 
ïèñüìåííàÿ, òåëåôîííàÿ, ýëåêòðîííàÿ è 
äð. Ðåçåðâèðîâàíèå íîìåðîâ – âàæíûé 
ýòàï ïîäãîòîâêè ê âñòðå÷å è ïðîâîäàì îò­
äûõàþùèõ. Äëÿ åãî ýôôåêòèâíîãî  èñïîëü­
çîâàíèÿ íåîáõîäèìà áåçóïðå÷íàÿ ðàáîòà 
àäìèíèñòðàöèè ñàíàòîðèåâ, ãîñòèíèö, êåì­
ïèíãîâ è ò. ï.

Ðåçåðâèðîâàíèå íîìåðà âêëþ÷àåò äâå 
ãðóïïû îïåðàöèé. Â ïåðâóþ âõîäÿò: çàïðîñ 
íà áðîíèðîâàíèå ñî ñòîðîíû òóðèñòè÷åñêîé 
ôèðìû èëè ðåêðåàíòà, ñîäåðæàùèé òàêèå 
òðàäèöèîííûå ñâåäåíèÿ, êàê èìÿ êëèåí­
òà, âèä óñëóãè, âðåìÿ ïðåáûâàíèÿ. Âòîðàÿ 
ãðóïïà îïåðàöèé îõâàòûâàåò îáðàáîòêó ìà­
òåðèàëîâ ïî ðåçåðâèðîâàíèþ. 

Îñíîâíûå óñëóãè ñàíàòîðèåâ,  ïàíñè­
îíàòîâ, ãîñòèíèö, ìîòåëåé, êåìïèíãîâ è 
÷àñòíûõ êâàðòèð ðåàëèçóþòñÿ â ñàìèõ ñðåä­
ñòâàõ ðàçìåùåíèÿ, â ñïåöèàëèçèðîâàííûõ 
áþðî è ñëóæáàõ òóðèñòñêèõ ôèðì. Ðåàëè­
çàöèÿ óñëóã ìîæåò áûòü öåíòðàëèçîâàííîé, 
äåöåíòðàëèçîâàííîé è êîìáèíèðîâàííîé.

Öåíòðàëèçîâàííàÿ ïðîäàæà óñëóã îñó­
ùåñòâëÿåòñÿ áåç ó÷àñòèÿ  ðåêðåàöèîííîãî 
ïðåäïðèÿòèÿ. Íà îñíîâå ïðåäâàðèòåëüíî 
çàêëþ÷åííîãî ñîãëàøåíèÿ ðåàëèçàöèÿ îñ­
íîâíûõ óñëóã ïðîèçâîäèòñÿ òóðèñòè÷åñêîé 
ôèðìîé. Â ýòîì ñëó÷àå ñðåäè áîëüøîãî 
÷èñëà ðàçíîîáðàçíûõ ïî âèäàì è êàòåãî­
ðèÿì ó÷ðåæäåíèé îòäûõà ðåêðåàíòû ìîãóò 
âûáðàòü òå èç íèõ, êîòîðûå èì íàèáîëåå 
ïîäõîäÿò. Â ñâÿçè ñ ýòèì òóðèñòè÷åñêèå 
ôèðìû îáû÷íî ðåàëèçóþò îñíîâíûå óñëóãè 
íåñêîëüêèõ ðåêðåàöèîííûõ ïðåäïðèÿòèé, 
íàõîäÿùèõñÿ â ðàçëè÷íûõ ðåãèîíàõ. Ïðè­
âåäåííàÿ ôîðìà ïðîäàæè óñëóã íå ñîçäàåò 

âîçìîæíîñòåé äëÿ óäîâëåòâîðåíèÿ èíäè­
âèäóàëüíûõ ïðåäïî÷òåíèé îòäåëüíûõ òó­
ðèñòîâ. Îäíàêî öåíòðàëèçàöèÿ ïðîäàæè 
ïîçâîëÿåò äîñòèãàòü íàèáîëüøåé çàíÿòîñòè 
ñðåäñòâ ìàññîâîãî ðàçìåùåíèÿ ëþäåé.

Äåöåíòðàëèçîâàííàÿ ïðîäàæà – ýòî 
òàêàÿ ðåàëèçàöèÿ óñëóã, êîòîðàÿ îñóùåñò­
âëÿåòñÿ ïåðñîíàëîì ðåêðåàöèîííîãî ïðåä­
ïðèÿòèÿ. Óñëóãè ïðîäàþòñÿ â ýòîì ñëó÷àå 
áåç ïîñðåäíèêîâ â âèäå òóðèñòè÷åñêèõ 
àãåíòñòâ. 

Ðåàëèçàöèÿ óñëóã ñàìèìè ñðåäñòâàìè 
ðàçìåùåíèÿ ñîçäàåò óñëîâèÿ äëÿ ëó÷øåãî 
óäîâëåòâîðåíèÿ èíäèâèäóàëüíûõ òðåáîâà­
íèé ðåêðåàíòîâ. Ïðè äåöåíòðàëèçîâàííîé 
ïðîäàæå óñëóãè ðåàëèçóþòñÿ ïî áîëåå âû­
ñîêèì öåíàì è, ñëåäîâàòåëüíî, óâåëè÷èâà­
þòñÿ äîõîäû ðåêðåàöèîííîãî ïðåäïðèÿòèÿ. 
Â òî æå âðåìÿ ïðè òàêîé ôîðìå ïðîäàæè 
íàáëþäàþòñÿ ìåíüøàÿ çàíÿòîñòü ìåñò è 
óâåëè÷åíèå ðàñõîäîâ íà ðåêëàìó è îáñëó­
æèâàþùèé ïåðñîíàë.

Â êîìáèíèðîâàííûõ ïðîäàæàõ óñëóã 
ó÷àñòâóþò ðåêðåàöèîííûå ïðåäïðèÿòèÿ è 
òóðèñòè÷åñêèå àãåíòñòâà. Öåëåñîîáðàçíîå 
èñïîëüçîâàíèå êîìáèíèðîâàííîé ôîðìû 
ïðîäàæè ðåêðåàöèîííûõ óñëóã ïîçâîëÿåò 
ñî÷åòàòü ïðåèìóùåñòâà è ïðåîäîëåâàòü íå­
äîñòàòêè öåíòðàëèçîâàííîé è äåöåíòðàëè­
çîâàííîé ïðîäàæè, ÷òî îçíà÷àåò, ÷òî ïðè 
êîìáèíèðîâàííûõ ïðîäàæàõ ìîãóò áûòü 
îäíîâðåìåííî äîñòèãíóòû ñëåäóþùèå ïî­
êàçàòåëè: ëó÷øåå óäîâëåòâîðåíèå ïîòðåá­
íîñòåé ðåêðåàíòîâ, áîëåå âûñîêàÿ ñðåäíÿÿ 
öåíà íà îñíîâíûå óñëóãè, áîëüøàÿ çàíÿ­
òîñòü ìåñò â ó÷ðåæäåíèÿõ îòäûõà, ìåíüøèå 
ðàñõîäû íà æèâîé è îâåùåñòâëåííûé òðóä. 
Äðóãèìè ñëîâàìè, êîìáèíèðîâàííàÿ ôîð­
ìà ïðîäàæè îáåñïå÷èâàåò áîëåå âûñîêîå 
êà÷åñòâî îáñëóæèâàíèÿ è áîëüøóþ ýôôåê­
òèâíîñòü ðåêðåàöèîííîé äåÿòåëüíîñòè.

Äîâîëüíî ÷àñòî ôîðìîé ïðèçíàíèÿ 
âûñîêîãî êà÷åñòâà îáñëóæèâàíèÿ äëÿ ïðåä­
ïðèÿòèé ÒÐÊ ÿâëÿåòñÿ íàëè÷èå ïîñòîÿííûõ 
êëèåíòîâ è óâåëè÷åíèå òóðèñòñêîãî ïîòîêà.

Òàêèì îáðàçîì, êîìïëåêñíûé ó÷åò âñåõ 
óêàçàííûõ ôàêòîðîâ ïîçâîëèò çíà÷èòåëüíî 
ïîâûñèòü ñîöèàëüíóþ è ýêîíîìè÷åñêóþ 
ýôôåêòèâíîñòü ðåêðåàöèîííîãî õîçÿéñòâà 
â ðåãèîíå.



126

Âåñòíèê ÇàáÃÓ. 2017. Ò. 23. ¹ 10

1. Àãàëàêîâ Í. Ì. Ðåêðåàöèîííûé áèçíåñ è îñíîâíûå ôàêòîðû îáåñïå÷åíèÿ åãî êîíêóðåíòîñïîñîáíî­
ñòè (íà ïðèìåðå òóðèçìà) [Ýëåêòðîííûé ðåñóðñ] // Ìàòåðèàëû êîíôåðåíöèè «Àêòóàëüíûå âîïðîñû ïîâû­
øåíèÿ êîíêóðåíòîñïîñîáíîñòè ãîñóäàðñòâà, áèçíåñà è îáðàçîâàíèÿ â ñîâðåìåííûõ ýêîíîìè÷åñêèõ óñëîâè­
ÿõ». Ðåæèì äîñòóïà: http://www.confcontact.com/node/368  (äàòà îáðàùåíèÿ: 10.10.2017).

2. Àíäðóøêî È. Î. Ñîçäàíèå ñèñòåìû êà÷åñòâà óñëóã â ñàíàòîðíî­êóðîðòíîì õîçÿéñòâå // Êóëüòóðà 
íàðîäîâ Ïðè÷åðíîìîðüÿ. 2011. ¹ 161. Ñ. 11–12.

3. Äàíèëîâ À. À., Áîíäàðåíêî Ì. Â., Äàíèëîâà Â. À. Òóðèñòñêî­ðåêðåàöèîííûå ñèñòåìû è èõ ðîëü â 
ðåãèîíàëüíîì ñîöèàëüíî­ýêîíîìè÷åñêîì ðàçâèòèè [Ýëåêòðîííûé ðåñóðñ] // Ñåðâèñ â Ðîññèè è çà ðóáåæîì. 
2012. ¹ 11. Ðåæèì äîñòóïà: http://www.cyberleninka.ru/article/n/turistsko­rekreatsionnye­sistemy­i­ih­
rol­v­regionalnom­sotsialno­ekonomicheskom­razvitii (äàòà îáðàùåíèÿ: 10.10.2017).

4. Ëàçîâñêàÿ Ñ. Â. Ðàçâèòèå ðåñóðñíîãî ïîòåíöèàëà ñôåðû òóðèñòñêî­ðåêðåàöèîííûõ óñëóã [Ýëåêòðîí­
íûé ðåñóðñ] // Âåñòíèê Àäûãåéñêîãî ãîñóäàðñòâåííîãî óíèâåðñèòåòà. Ñåð. 5. Ýêîíîìèêà. 2010. ¹ 4. Ðå­
æèì äîñòóïà: http://www.cyberleninka.ru/article/n/turistsko­rekreatsionnye­sistemy­i­ih­rol­v­regionalnom­
sotsialno­ekonomicheskom­razvitii (äàòà îáðàùåíèÿ: 10.10.2017).

5. Ëóêàøèí Þ. Â. Ôàêòîðû èíâåñòèöèîííîé ïðèâëåêàòåëüíîñòè ðåãèîíîâ Ðîññèè // Ìèðîâàÿ ýêîíî­
ìèêà è ìåæäóíàðîäíûå îòíîøåíèÿ. 2011. ¹ 3. Ñ. 21–25.

6. Ìàëûøåâ Å. À., Ìàëûøåâà Ò. Å. Îöåíêà ðàçâèòèÿ ðåãèîíà ñ èñïîëüçîâàíèåì ìîäåëè òðàíñãðàíè÷­
íîé èííîâàöèîííîé äèôôóçèè // Óïðàâëåíèå ýêîíîìè÷åñêèìè ñèñòåìàìè: ñòðàòåãè÷åñêîå ïëàíèðîâàíèå 
ðàçâèòèÿ ðåãèîíà. 2015. Ñ. 140–148.

7. Ôåäîðîâ Ã. Ô., ßêîâëåâà Å. À. Àêòóàëüíûå âîïðîñû ñîöèàëüíî­ýêîíîìè÷åñêîãî ðàçâèòèÿ ðåãèîíîâ: 
îïûò, ïðîáëåìû // Ôåäåðàòèâíûå îòíîøåíèÿ è ðåãèîíàëüíàÿ ñîöèàëüíî­ýêîíîìè÷åñêàÿ ïîëèòèêà. 2005. 
¹ 4. Ñ. 48–52.

8. Asheim B., Gertler, M. The Geography of Innovation: Regional Innovation Systems // Oxford University 
Press. 2006. ¹ 2. P. 291–317.

9. Ketels Ch. Recent research on competitiveness and clusters: what are the implications for regional policy? 
[Ýëåêòðîííûé ðåñóðñ] // Cambridge Journal of Regions, Economy and Society. 2013. ¹ 5. Ðåæèì äîñòóïà: 
http://www.clustermapping.us/sites/default/files/files/resource/Recent_research_on_competitiveness_and_
clusters­_what_are_the_implications_for_regional_policy.pdf   (äàòà îáðàùåíèÿ: 10.10.2017).

10. Yessengabylova A., Bekbulatova A., Suraganova S., Bissekov A., Zhumanova B. Recreational potential 
of Kazakhstan and prospects of medical health tourism in this country // International journal of environmental 
& science education. 2016. Vol. 11. P. 49–69. 

Ñïèñîê ëèòåðàòóðû                                                                                              

References 

1. Agalakov N. M. Materialy konferentsii «Aktualnye voprosy povysheniya konkurentosposobnosti 
gosudarstva, biznesa i obrazovaniya v sovremennyh ekonomicheskih usloviyah» (Conference materials “Topical 
issues of increasing competitiveness of the state, business and education in the current economic conditions”). 
Available at: http://www.confcontact.com/node/368 (Date of access: 10.10.2017).

2. Andrushko I. O. Kultura narodov Prichernomoriya (Culture of the peoples of the Black Sea), 2011, no. 
161, pp. 11–12.

3. Danilov A. A., Bondarenko M. V., Danilova V. A. Servis v Rossii i za rubezhom (Service in Russia and 
abroad), 2012, no. 11. Available at: http://www.cyberleninka.ru/article/n/turistsko­rekreatsionnye­sistemy­i­
ih­rol­v­regionalnom­sotsialno­ekonomicheskom­razvitii (Date of access: 10.10.2017).

4. Lazovskaya S. V. Vestnik Adygeyskogo gosudarstvennogo universiteta (Bulletin of Adyghe State 
University), 2010, no. 4. Available at: http://www.cyberleninka.ru/article/n/turistsko­rekreatsionnye­sistemy­
i­ih­rol­v­regionalnom­sotsialno­ekonomicheskom­razvitii (Date of access: 10.10.2017).

5. Lukashin Yu. V.  Mirovaya ekonomika i mezhdunarodnye otnosheniya (World Economy and International 
Relations), 2011, no. 3, pp. 21–25.

6. Malyshev E. A., Malysheva T. E. Upravlenie ekonomicheskimi sistemami: strategicheskoe planirovanie 
razvitiya regiona (Management of economic systems: strategic planning for the development of the region), 2015, 
pp. 140–148.

7. Fedorov G.F., Yakovleva E.A. Federativnye otnosheniya i regionalnaya sotsialno­ekonomicheskaya 
politika (Federal relations and regional socio­economic policy), 2005, no. 4, pp. 48–52.

8. Asheim B., Gertler, M. Oxford University Press (Oxford University Press), 2006, no. 2, pp. 291–317.
9. Ketels Ch.  Cambridge Journal of Regions, Economy and Society (Cambridge Journal of Regions, 

Economy and Society), 2013, no. 5. Available at: http://www.clustermapping.us/sites/default/files/files/



127

Ýêîíîìè÷åñêèå íàóêè

resource/Recent_research_on_competitiveness_and_clusters­_what_are_the_implications_for_regional_
policy.pdf (Date of access: 10.10.2017).

10. Yessengabylova A., Bekbulatova A., Suraganova S., Bissekov A., Zhumanova B. International journal of 
environmental & science education (International journal of environmental & science education), 2016, vol. 11, 
p. 49–69.

Õàëèìáåêîâ Õàäæèìóðàä Çèÿâóòäèíîâè÷, ä­ð ýêîí. íàóê, ïðîôåññîð, çàâ. êàôåäðîé «Òàìîæåííîå äåëî», Äàãåñòàí­
ñêèé ãîñóäàðñòâåííûé òåõíè÷åñêèé óíèâåðñèòåò, ã. Ìàõà÷êàëà, Ðîññèÿ, Îáëàñòü íàó÷íûõ èíòåðåñîâ: ðåãèîíàëüíàÿ ýêî­
íîìèêà, ñèñòåìà óïðàâëåíèÿ, òóðèçì, ñòðîèòåëüñòâî
h­murad@yandex.ru

Àéäàåâà Ñàêèíà Àãàâåðäèåâíà, êàíä. ýêîí. íàóê, äîöåíò êàôåäðû «Ãîñóäàðñòâåííîå è ìóíèöèïàëüíîå óïðàâëåíèå», 
Äàãåñòàíñêèé ãîñóäàðñòâåííûé òåõíè÷åñêèé óíèâåðñèòåò, ã. Ìàõà÷êàëà, Ðîññèÿ. Îáëàñòü íàó÷íûõ èíòåðåñîâ: ðåãèî­
íàëüíàÿ ýêîíîìèêà, ñèñòåìà óïðàâëåíèÿ, òóðèçì
aysa_73@mail.ru

Õàìåòîâà Çóõðà­Õàíóì Òàãèðîâíà, êàíä. ýêîí. íàóê, äîöåíò êàôåäðû «Òàìîæåííîå äåëî», Äàãåñòàíñêèé ãîñóäàð­
ñòâåííûé òåõíè÷åñêèé óíèâåðñèòåò, ã. Ìàõà÷êàëà, Ðîññèÿ. Îáëàñòü íàó÷íûõ èíòåðåñîâ: âíåøíåýêîíîìè÷åñêàÿ äåÿ­
òåëüíîñòü, ðåêðåàöèîííîå õîçÿéñòâî,  ýêîíîìèêà ïðåäïðèÿòèé, ðåãèîíàëüíàÿ ýêîíîìèêà
xametovaz@mail.ru  

Àáàêàðîâà Äæàííåò Êàëñûíîâíà, êàíä. ýêîí. íàóê, ñò. ïðåïîäàâàòåëü êàôåäðû «Ïðàâî è ïîëèòîëîãèÿ», Äàãåñòàí­
ñêèé ãîñóäàðñòâåííûé òåõíè÷åñêèé óíèâåðñèòåò, ã. Ìàõà÷êàëà, Ðîññèÿ. Îáëàñòü íàó÷íûõ èíòåðåñîâ: óïðàâëåíèå, ñôå­
ðà óñëóã, ïðåäïðèíèìàòåëüñòâî
spooortsmen@mail.ru 

Àäæèåâà Ýëüìèðà Áàãàóäèíîâíà, êàíä. ýêîí. íàóê, äîöåíò êàôåäðû «Ôèíàíñû, íàëîãè è íàëîãîîáëîæåíèå», Äàãå­
ñòàíñêèé ãîñóäàðñòâåííûé àãðàðíûé óíèâåðñèòåò èìåíè Ì.Ì. Äæàìáóëàòîâà, ã. Ìàõà÷êàëà, Ðîññèÿ. Îáëàñòü íàó÷íûõ 
èíòåðåñîâ: ôèíàíñû, àãðàðíûé ñåêòîð, ïðîìûøëåííîñòü

Khadzhimurad Khalimbekov, doctor of economic sciences, professor, Customs department, Dagestan State Technical 
University, Makhachkala, Russia. Sphere of scientific interests: regional economy, management system, tourism, construction

Sakina Aydaeva, ñandidate of economic sciences, associate professor, State and Municipal Management department, Dages­
tan State Technical University, Makhachkala, Russia. Sphere of scientific interests: regional economy, management system, 
tourism

Zukhra­Khanum Khametova, candidate of economic sciences, assistant professor, Customs department, Dagestan State 
Technical University, Makhachkala, Russia. Sphere of scientific interests: foreign economic activity, recreational sector, re­
gional economy

Dzhannet Abakarova, ñandidate of economic sciences, senior teacher, Law and Political Science department, Dagestan State 
Technical University, Makhachkala, Russia. Sphere of scientific interests: management, service sector, entrepreneurship

Elmira Adzhieva, candidate of economic sciences, associate professor, Finance, Taxes and Taxation department, Dagestan 
State Agricultural University named after M.M. Dzhambulatov, Makhachkala, Russia. Sphere of scientific interests: finance, 
agricultural sector, industry

Õàëèìáåêîâ Õ. Ç., Àéäàåâà Ñ. À., Õàìåòîâà Ç.­Õ. Ò., Àáàêàðîâà Ä. Ê., Àäæèåâà Ý. Á. Ìåòîäèêà îöåíêè 
ñîöèàëüíî­ýêîíîìè÷åñêîé ýôôåêòèâíîñòè òóðèñòñêî­ðåêðåàöèîííîãî êîìïëåêñà ðåãèîíà // Âåñòí. 
Çàáàéêàë. ãîñ. óí­òà. 2017. Ò. 23. ¹ 10. Ñ. 120−127. DOI: 10.21209/2227­9245­2017­23­10­120­127.

Khalimbekov Kh., Aydaeva S., Khametova Z.­Kh., Abakarova D., Adzhieva E. Methodology of social and 
economic effectiveness estimation of the tourist­recreational complex of the region // Transbaikal State 
University Journal, 2017, vol. 23, no. 10, pp.120−127. DOI: 10.21209/2227­9245­2017­23­10­120­127.

Äàòà ïîñòóïëåíèÿ ñòàòüè: 16.10.2017 ã.
Äàòà îïóáëèêîâàíèÿ ñòàòüè: 31.10.2017 ã.

Îáðàçåö öèòèðîâàíèÿ 

Briefly about the authors 

Êîðîòêî îá àâòîðàõ 


